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Theinformation containedhereinhasbeenpreparedby¢ǸǊƪTelekom(the Company). Theopinionspresentedhereinare basedon
generalinformationgatheredat the time of writing andaresubjectto changewithout notice.

Thesematerialscontain statementsabout future eventsand expectationsthat are forward-lookingstatements. Anystatement in
thesematerialsthat is not a statementof historical fact is a forward-looking statement that involvesknown and unknownrisks,
uncertaintiesand other factorswhich may causeour actual results,performanceor achievementsto be materially different from
any future results,performanceor achievementsexpressedor implied by suchforward-looking statements. Exceptto the extent
requiredby law, we assumeno obligationsto update the forward-looking statementscontainedherein to reflect actual results,
changesin assumptionsor changesin factorsaffectingthesestatements.

Thispresentationdoesnot constitutean offer or invitation to sell,or any solicitationof any offer to subscribefor or purchaseany
securitiesand nothingcontainedhereinshallform the basisof anycontractor commitmentwhatsoever. No reliancemaybe placed
for anypurposeswhatsoeveron the informationcontainedin this presentationor on its completeness,accuracyor fairness. Noneof
the Companynor anyof its shareholders,directors,officersor employeesnor anyother personacceptsany liability whatsoeverfor
anylosshowsoeverarisingfrom anyuseof thispresentationor its contentsor otherwisearisingin connectiontherewith.

Note: EBITDAnumbers in this presentationinclude revenues,direct cost of revenues,selling and marketing expenses,general
administrative expenses,research& developmentcosts,and other operating income/(expense),but excludedepreciationand
amortizationcost,financialincome/(expense),income/(loss)from relatedparties,andminority interest.
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ü HakamKanafaniappointed as ¢ǸǊƪTelekom Group CEO and YΦDǀƪƘŀƴBozkurtas ¢ǸǊƪ
Telekom CEO

ü¢ǸǊƪ¢ŜƭŜƪƻƳ ŀǿŀǊŘŜŘ  ά¢ƘŜ aƻǎǘ ±ŀƭǳŀōƭŜ .ǊŀƴŘ ƻŦ ¢ǳǊƪŜȅέ

ü Acquisition of Invitel International, the leading independent provider of wholesale data 
and capacity services in Central and South-Eastern Europe, completed in October 2010

ü Mobile market remains competitive

ü Regulatory Actions

ü Telecom Authority (TA) announced Naked ADSL fee as TL 8.13 excluding taxes, 
Price below cost being challenged in court

ü In Q3 2010 parliament resolved double taxation in MVNO business

ü²ƘƻƭŜǎŀƭŜ [ƛƴŜ wŜƴǘŀƭ ƛǎ ƻƴ ¢!Ωǎ ŀƎŜƴŘŀ
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Revenue (TL mn)

EBITDA* (TL mn)

Net Income (TL mn)

Robust mobile and broadband performance  

generated revenue growth

EBITDA growth for both the fixed and mobile 

businesses

Net income positively impacted by FXgain in 

2010 (Significant FXloss during 2009)

7.818    
7.957    

2009 9M 2010 9M

1.8%

1.369    

1.892    

2009 9M 2010 9M

18% 

24% 

38.2%

3.311    
3.511    

2009 9M 2010 9M

42% 44% 

6%

*Please see  reclassification note in appendix 
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BundlePackages/

TotalPSTNSubs

MoU at 106 minutes

Shareof fixed fee in

Q3 total PSTNrevenue

6

ü Bundle packages continue to support lower churn rate and higher 

MoU

ü Free on-net calls from 7 pm to 7am

ü Cheap calls towards GSM and selected international 

destinations 

ü In October 2010 partnership with Hansenet(owned by Telefonica) 

targeting the Turkish community in Germany with over 3 mn 

population;

Á Unlimited calls from Germany fixed lines to Turkey fixed lines

Á Unlimited calls from 3 fixed numbers in Turkey

Á Free access to Vitamin and I can Football

over

30%

3% 
YoY

60%



TTNETup to 8 Mbps

Packages/

Subscriberbase

TTNETUnlimited

packages/

Subscriberbase

Averagemonthly

Datausagenow 12.3GB

7

üContinuing upsellingof customers to 8 Mbps packages  

and unlimited offers

üWeb TV ςTivibu, almost 400K subscribers

üRanking top 5 in the world in terms of # of Wi-Fi hotspots 

by an operator in a single country (over 8,300) 

41% 
YoY

over

60%

over

40%
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6.199    6.206    

2009 9M 2010 9M

0.1%

Revenue (TL mn)

EBITDA* (TL mn)

Revenueimproved slightly with ADSLrevenue

growth and slowingdeclinein PSTNrevenue

Strong OPEXcontrol, lower interconnection

expensesand improvement in collecting the

receivablespushedEBITDAmargin to 53%

3.245    
3.275    

2009 9M 2010 9M

0.9%

53% 
52% 

*Please see  reclassification note in appendix 



32,0 31,5

2010 Q2 2010 Q3

29,0
31,7

2009 9M 2010 9M
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5,83

6,20

6,53

2008 YE 2009 YE 2010 Q3

Wholesale ADSL Connections (millions)

ADSL ARPU (TL)*

* Revenuedividedbyaveragenumberof accesslines/connections

Sincerefocusingon subscribergrowth (Q3

2009) we managedto grow the market by

0.5 mn subscribersYoY(%8)

Good YoYARPU growth 
-1.6% 9.3%



23,1 23,1
22,1

21,2 20,7
22,0 22,2

10

# of PSTN Access Lines (millions)

PSTN ARPU (TL)*

Subscriberdeclinein 2010reducedto half

rate of declineseen in 2009

ARPU stabilizing at TL 22 due to the

strength of homeadvantageoffer

17,50
16,53 16,27 16,13

2008 YE 2009 YE 2010 H1 2010 Q3

* Revenuedividedbyaveragenumberof accesslines/connections
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Number of Employees (thousands)* Personnel Cost as a % of Revenue**

ü Personnelcoststabilizedaround21%of revenue

ü Accesslinesper employeeis626in Q3 2010comparedto 585in Q2 2010

*Fixed network operating unit
**Please see  reclassification note in appendix 

29,8
27,5 27,8

25,7

2008 YE 2009 YE 2010 H1 2010 Q3

20,8% 21,0% 20,6% 20,6%

2009 YE 2010 Q1 2010 H1 2010 9M
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ü New or re-launched tariffs  to boost activations & reduce churn in 

youth, SME, institutional segments

ü Device campaigns with Samsung & Nokia positively contributed to 

increase 3G subscriber base

ü Partnerships with various retailers & banks increased customer 

loyalty via offering GSM & non-GSM benefits

ü Innovative service launches such as !ǾŜŀaǸȊƛƪMp3 version, Star 

Takip, /ŀƴƭƤEkran, League Pack, 5555 service & Corporate MMS

ü AveaR&D Center opened

Telecoms World Conference

άThe Best Product Awardέ 

NFC- Credit card application 

inside AveaSIM

13
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Revenue (TL mn)

643
677 693

2010 Q2 2010 Q3 2009 Q3

-2.3%5%

71

130

11

2010 Q2 2010 Q3 2009 Q3

11%

19%

2% 
83% 1,071%

EBITDA (TL mn)

EBITDA margin growth maintained in Q3 despite 

continuing competitive pricing environment
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Market Blended ARPU Trend (TL) AVEA ARPU (TL)

All-time high ARPU, improved by 9% QoQdriven by 

- Increase in Incoming Traffic & SMS usage

- Increase in Roaming visitors traffic due to seasonality

- Shift in subscriber base from prepaid to postpaid

18,5

20,6

18,6
17,1

18,6
19,7

18,6
19,4 19,4

20,4

16,0

16,4
14,6

14,0 16,5

18,617,8 17,9 17,8

19,3

13,6 14,2

11,6
11,1 13,7

15,3
14,4 14,9

16,1

18,6

Q2 08Q3 08Q4 08Q1 09Q2 09Q3 09Q4 09Q1 10Q2 10Q3 10
Turkcell AVEA Vodafone

9,7 10,5 9,5

30,0 31,0
33,4

17,8 19,3 18,6

2010 Q2 2010 Q3 2009 Q3

Prepaid Postpaid Blended




