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As always, we do
wevlyfﬁén?i,nmdzowweo

Dreams have no boundaries or rules; they are independent
of age or distance, status or position, present or future.
Because Turk Telekom is here.

In 2017, we addressed Turkey with the slogan “Just Dream It”.
We delivered everyone the technology they need to make
their dreams come true, and will continue to do so.
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Turk Telekom Group at a Glance

Turk Telekom Group Companies provide services in all 81 cities of
Turkey with 34,502 employees with the vision of introducing new
technologies to Turkey and accelerating Turkey’s transformation

into an information society.

Turk Telekom, with 177 years of history, is the first
integrated telecommunications operator in Turkey. In
2015, Turk TelekomUnikasyon A.S. adopted a “customer-
oriented” and integrated structure in order to respond

to the rapidly changing communication and technology
needs of customers in the most powerful and accurate
way, while maintaining the legal entities of Avea iletisim
Hizmetleri A.S.and TTNET A.S. intact and adhering to the
rules and regulations to which they are subject. Having a
wide service network and product range in the fields of
individual and corporate services, Turk Telekom unified
its mobile, internet, phone and TV products and services

under the single “Turk Telekom” brand as of January 2016.

Strongest position in multiplay offers

Fixed
Broadband

23%

Fixed Voice

23%

“Turkey’s Multiplay Provider” Turk Telekom has 13.7
million fixed access lines, 9.7 million broadband and 19.6
million mobile subscribers as of December 31, 2017. Turk
Telekom Group Companies provide services in all 81
cities of Turkey with 34,502 employees with the vision of
introducing new technologies to Turkey and accelerating
Turkey’s transformation into an information society.

Mobile

47%

41.7 million subscribers
2017 YE



Focusing on High
Growth Areas

Fixed
Broadband

27%

Corporate
Data

8%

Fixed Broadband (TL Million)

/7

15%

4,899

2016 2017

Corporate Data (TL Million)
1,492

1,315 ﬂ

14%

2016 2017

Mobile

37%

Fixed Voice

14%

TL 18.1 billion

Consolidated revenue
breakdown in 2017

Mobile (TL Million)

/7

15%

2016 2017

Fixed Voice (TL Million)

-7°/o

2016 2017
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Dreams

fnow no-

Ummiye Kocak was
bornin 1957 in the
Celemli Village of Adana.
Upon graduating from
primary school, Kocak
continued her personal
development by reading
books. After getting
married, she set up a
theatre company with
other women from the
village. She penned

15 plays until now.
Kocak also scripted

and directed a film.

In 2017, she directed
the Turk Telekom
commercial featuring
the global football star
of Real Madrid, Cristiano
Ronaldo.



AL Tink Teleleom,
we flave neven
i iibod 0

wohioverront.

We performed above our
targets and broke new
records. We set yet another
record in the annual increase
of sales revenues.

Turk Telekom
posted

13%

sales revenue growth
in 2017

>
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Turk Telekom - which has a wide service network and rich range
of products in the field of consumer and corporate services -
brought its mobile, broadband, fixed voice and TV products and
services together under “Turk Telekom” unified brand.

Turk Telekom, with 177 years of history, is the first
integrated telecommunications operator in Turkey. In
2015, Turk TelekomUnikasyon A.S. adopted a “customer-
oriented” and integrated structure in order to respond

to the rapidly changing communication and technology
needs of customers in the most powerful and accurate
way, while maintaining the legal entities of Avea iletisim
Hizmetleri A.S.and TTNET A.S. intact and adhering to the
rules and regulations to which they are subject. Having a
wide service network and product range in the fields of
individual and corporate services, Turk Telekom unified
its mobile, internet, phone and TV products and services

under the single “Turk Telekom” brand as of January 2016.

“Turkey’s Multiplay Provider” Turk Telekom has 13.7
million fixed access lines, 9.7 million broadband and 19.6
million mobile subscribers as of December 31, 2017. Turk
Telekom Group Companies provide services in all 81
cities of Turkey with 34,502 employees with the vision of
introducing new technologies to Turkey and accelerating
Turkey’s transformation into an information society.

s the “Mulli

Turk Telekomunikasyon A.S., providing PSTN and
wholesale broadband services, directly owns 100%

of mobile operator Avea iletisim Hizmetleri A.S., retail
internet services, IPTV, satellite TV, Web TV, Mobile TV,
Smart TV services provider TTNET A.S., convergence
technologies company Argela Yazihim ve Bilisim
Teknolojileri A.S., IT solution provider innova Bilisim
Cozumleri AS., online education software company
Sebit Egitim ve Bilgi Teknolojileri A.S., call center
company AssisTT Rehberlik ve Musteri Hizmetleri A.S.,
wholesale data, venture capital company TT Ventures
Proje Gelistirme A.S, Electric Supply and Sales Company
TTES Elektrik Tedarik Satis A.S. and capacity service
provider Turk Telekom International, and indirectly owns
100% of subsidiaries of Turk Telekom International, TV
broadcasting and VOD services provider Net Ekran
Companies, telecommunications devices sales company
TT Satis Ve Dagitim Hizmetleri A.S. and payment services
company TT Odeme Hizmetleri A S.

Turkey,” Tirk Teleloom has 13.7 million.
fixed access lines, 9.7 million broadband
and 19.6 million mobile subscnibers as of

December 31, 2017.



Vision and Values

Our Vision

As Turkey’s undisputed leader in
communication and entertainment
technologies, Turk Telekom, enriches
its customers’ businesses and lives by
excelling in every field.

Shared Values and
Attitudes

Customer Focus:

We listen to our customers, understand them
and make their lives easier with solutions
customized for their needs.

We take all decisions in due consideration of
their possible effect on our customers.

We provide our customers timely and accurate
information, as well as high standards of services.

Innovation:

We anticipate market trends and sign the new
initiatives in the industry.

We press ahead, live up to challenges and
courageously implement new ideas.

We learn from mistakes, as well as
achievements, and strive for perfection.

People Focus:

We respect differences of opinion and view
diversity as our key power.

We invest in people, learn constantly, develop
and enable to develop.

We establish frank, fair and constructive
relations among ourselves.

Trust:

A

We believe in open communication and share
our knowledge with each other.

We trust on the competencies of our colleagues
and work collaboratively.

We work for the success of everyone among us,
appreciate each other, and celebrate success
together.

gility:
We take quick decisions and get immediate
results.
We work with passion and responsibility to
reach our goal.
We share our authority with others and
empower them.
By taking the initiative, we both facilitate and
improve our work.

Turk Telekom | 2017 Annual Report
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History

1995

PTT’s telecommunication

and postal services divisions
were separated on April 24,
1995. All personnel, assets

and liabilities related to the
telecommunications services

of PTT were subsequently
transferred to Turk Telekom,
which was wholly owned by the
Republic of Turkey Prime Ministry
Undersecretariat of the Treasury.

2008

15% of Turk Telekom
shares were offered to the
public and listed on the
Istanbul Stock Exchange
on May 15, 2008.

2011

Turk Telekom became Turkey’s first
telecommunications company to
report its carbon emissions to the
Carbon Disclosure Project (CDP).

2005

Turk Telekom’s privatization
was completed on
November 14, 2005, with
the transfer of 55% of Turk
Telekom shares to Oger
Joint Venture Group.

Tiirk Telekom in Brief
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1994

Turk Telekom was
established on
June 30, 1994.

2004

TT & TIM lletisim Hizmetleri A.S.

was founded on February 19,
2004 through the merger of
Turk Telekom’s GSM Operator,
Aycell, and Is-TIM.

The trade name TT & TIM
Iletisim Hizmetleri A.S. was
changed to Avea iletisim
Hizmetleri A.S. on October 15,
2004.

7\

2006

Turk Telekom subsidiary TTNET
was established on April 26,
2006, commencing operations
on May 14 by obtaining an
internet service provider
license.

Turk Telekom increased its
shareholding in Avea to 81.12%
with the acquisition of 40.56%
of the shares of is-TIM for USD
500 million on September 15,
2006.

2010

Turk Telekom acquired Invitel
International (now Turk Telekom
International), on October 7, 2010,
the leading wholesale capacity and
data services provider in Central and
Eastern Europe.



2013

TTNET and Sobee, two wholly owned Turk
Telekom subsidiaries, were merged with the
transfer of Sobee’s entire assets and business to
TTNET.

Upon a resolution adopted by the Board

of Directors, Turk Telekom announced the
restructuring of its executive leadership by
combining the roles of Group CEO and General
Manager into a single CEO position.

2012

Turk Telekom
increased its total
shareholding in Avea
t0 89.99%.

2014

Turk Telekom’s overseas bond offering of up to
USD 1 billion (or its equivalent in other foreign
currency or Turkish Lira) with a maturity of up
to 10 years was oversubscribed eight times

by investors from a broad geography. The
transaction was the largest corporate bond
issue as well as the first-ever dual tranche
debt offering across two maturities issued in
Turkey. Conducted in two tranches with 5-year
and 10-year maturities, the bond issuance was
priced at a 30 bps spread to Turkish sovereign
issues of similar tenors.

International credit rating agency Fitch
Ratings assigned “BBB-" (investment grade)
with a stable outlook to Turk Telekom’s
long-term foreign and local currency issuer
default ratings and assigned “BBB-" to senior
unsecured rating; and affirmed the rating
afterwards as part of its routine review in 2014.
International credit rating agency Standard

& Poor’s (S&P) upgraded the corporate

credit rating of Turk Telekom from “BB+” to
“BBB-" (investment grade), emphasizing that
Turk Telekom had strengthened its liquidity
position after a successful bond issue of USD 1
billion in June 2014.

TTNET A.S. purchased the Turkey media
rights of UEFA Champions League and UEFA
Europe League matches for three seasons
beginning with the 2015-2016 season. It was
announced that UEFA Champions League and
UEFA Europe League football games would
be broadcast via the Turk Telekom Group’s TV
broadcasting platform Tivibu. Pursuant to the
contract signed with UEFA, an agreement was
also reached with TRT, which became Turk
Telekom’s free-to-air partner.

2017 Annual Report
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With an international move, Turk Telekom became a partner
member of the ONF (Open Networking Foundation), a US-based
open platform that includes global technology giants among its

members.

2015

The Turk Telekom Group, the leading telecommunications and
communication technology group in Turkey, celebrated its 175"
anniversary with a spectacular reception held in Ankara with the
attendance of President Recep Tayyip Erdogan.

The transfer of the shares of Avea Iletisim Hizmetleri A.S., which were held
by the Is Bank Group, to Turk Telekominikasyon A.S., was completed.
With the share transfer, Turk Telekom became the sole owner of Avea
iletisim Hizmetleri A.S.

After signing a C&MA (Construction and Maintenance Agreement)

Turk Telekom International joined the SEA-ME-WE-5 Consortium as

a full member. In order to provide the most innovative, reliable and
comprehensive services with the fastest and most robust infrastructure
in Turkey and the surrounding region, Turk Telekom also supported the
powerful terrestrial network connecting the three continents with the
submarine.

Avea Iletisim Hizmetleri A.S., joined the IMT Service and Infrastructure
Authorization Tender (publicly known as 4.5G/LTE Authorization Tender)
held by the Information and Communication Technologies Authority
(ICTA) on August 26, 2015.

As a result of this tender Avea,

- Inthe 800 MHz frequency, owns the cleanest and the closest package
to the 700 MHz frequency, which is an important element for 5G.

- Inthe 900 MHz frequency, moved out of a disadvantageous position.
In the 1,800 MHz frequency, became the operator with the largest
capacity, which is the most important frequency for LTE

- Holds 175 MHz of total bandwidth.

- Has the highest MHz per user.

Total spectrum fee was Euro 954,678,101

2016

In order to deliver mobile, broadband, fixed voice and TV services
through a single channel, the brands Avea, Turk Telekom and TTNET were
unified under a single “Turk Telekom” brand.

Taking the first step towards its vision of supporting domestic production
in LTE technologies, Turk Telekom became the first operator to place

an order for ULAK, the LTE national base station project, developed

by Aselsan, Netas and Turk Telekom’s R&D subsidiary Argela, with the
support of the Undersecretariat of the Defense Industry.

At the GSM Association Mobile Congress held in Barcelona on February
22-25, cooperation between Turk Telekom and Korea Telecom was
announced.

Nokia and Turk Telekom agreed to cooperate to produce “baseband”
equipment that emits signals, considered the brain of a base station.
Turk Telekom became the first operator to integrate ULAK Turkey’s first
national LTE base station into its network.

Prior to the transition to LTE on April 1, Turk Telekom’s senior
management launched GIGA LTE.

Turk Telekom, Turkey’s leading communication and entertainment
Technology Company introduced its new youth brand Selfy.

Turk Telekom’s Board of Directors appointed Paul Doany, a prominent
figure in the sector, as CEO as of September 26, 2016.

Turk Telekom in collaboration with Nokia became the first Turkish
operator to test Narrowband |oT technology on its own network.

On December 12, 2016, organizational changes to increase efficiency
and effectiveness under the integrated Turk Telekom structure were
announced.

Turk Telekom International joined the Sea-Me-We-5 Consortium as a
full member in 2015, and the cable system started to give service at the
end of 2016, linking 17 countries in Asia to Europe over a distance of 20
thousand kilometers.



2017

Turk Telekom received a payment service license from the BRSA (Banking
Regulation and Supervision Agency) for its subsidiary TT Odeme Hizmetleri
AS. (Payment Services), established to provide new generation payment
services to its customers.

As per the Official Gazette dated February 5, 2017, the Council of Ministers
decided to transfer the Undersecretariat of the Treasury’s 6.68% stake (5%
Group B and 1.68% Group D shares) at Turk Telekom to the Turkish Wealth
Fund. The share transfer took place following the decision.

The 5G Center of Excellence, designed by Turk Telekom’s research and
development subsidiary Argela, opened in Ankara with the purpose of
developing domestic 5G technologies.

The “Brand Finance Telecoms 500” 2017 list was announced at the Mobile
World Congress held in Barcelona. Turk Telekom was named “Turkey’s
most valuable telecommunications brand” on the Telecoms 500 list for 9
consecutive years.

An internet penetration campaign was launched across Turkey. In order to
ensure the campaign to access wider population, Turk Telekom offered its
brand new internet package to all internet service providers in Turkey via its
wholesales channel.

Kars took its place among smart cities. Turk Telekom has transformed
Kars into Smart City, introducing services such as free Wi-Fi, smart traffic
management systems, smart lighting, and smart pass systems, city access
points (information points), and security cameras.

The international Clear5G project, in which Turk Telekom and its subsidiary
Argela are participants, demonstrated success to receive grant under
HORIZON 2020, the European Commission’s civilian research and
innovation program with the largest budget in the international arena.
Turk Telekom became the first Turkish telecommunications operator to
participate in an international consortium in the field of 5G and beyond
technologies.

Turk Telekom started a new era for its “Turk Telekom Prime” brand, which
offers its customers exclusive services. Turk Telekom Prime has based

its new brand promise on the concepts of “liberating, comfortable, and
creating own space and time”, under the new slogan “Multiply Life with Turk
Telekom Prime”. Turk Telekom Prime was relaunched with its new logo.

Two of Turkey’s well-established institutions, Turk Telekom and PTT
renewed Pttcell collaboration, and extended their partnership in mobile
communications field, launched in 2013, for a further 5 years. Under the
agreement, Turk Telekom will continue to provide network and technical
infrastructure for the mobile communication services that PTT offers with its
“Pttcell” brand until 2022.

Turk Telekom was selected as the most valuable brand in Turkey once
again. In “Turkey’s Most Valuable Brands of Turkey 100" list prepared
annually by international brand assessment company Brand Finance, Turk
Telekom, increasing its brand value by more than 1% to USD 2.6 billion, was
selected as the most valuable brand in Turkey.

Avea-Vodafone Evrensel Is Ortakligl, established by Turk Telekom

and Vodafone with its best bid won the tender for delivering mobile
communication infrastructure in 1,472 locations with no mobile
infrastructure. The project will be carried out within the scope of the
Universal Service Fund under the leadership of the Ministry of Transport,
Maritime Affairs and Communications.

Turk Telekom again won the top spot at the 18" year of the Bilisim 500

(IT 500) event. Turk Telekom maintained its leader position among 500
IT companies in terms of sales revenue, winning the 2016 Grand Prize,
“Number One in the Turkish IT Sector 2016”. Turk Telekom also won
“Number One in the Internet Services Category”, “ Number One in the
Telecoms Company Main Category” and “Number One in Communication
Technologies” awards.

Turk Telekom launched its platform-based digital keyboard Tambu,
delivered with the vision of fostering domestic and national technologies.

As a firstin the world, Turk Telekom simultaneously launched the demos for
its 5G and Next Generation PON with Nokia.

Turk Telekom has joined forces with General Electric (GE) to accelerate the
digital transformation of Turkish industry, and provide the latter with the
advantages offered by the Internet of Industrial Things within the scope
of the ‘Industry 4.0’ revolution. Turk Telekom and GE Digital via ‘Digital
Transformation of Industrial Companies’ business partnership agreement
targets, to provide digital transformation consultancy to Turkish industrial
corporations, particularly those in the “Top 500 list.

On the night of September 25™ at Istanbul’s Harbiye Open Air Theater, Turk
Telekom launched its renewed and technologically upgraded digital music
platform, Muud.

In an international step supporting the government’s ambition to develop
domestic and national technologies, Turk Telekom became a partner
member of ONF (Open Networking Foundation), a US-based open platform
that includes global technology giants among its members. By participating
in the management of ONF, Ttrk Telekom now has the opportunity to play a
pioneering role in 5G and innovative technologies, and introduce software
defined networks and virtualization technologies to Turkey.

In Turkey’s telecommunications sector, Turk Telekom became the first
company to establish a Corporate Venture Capital (CVC) Company. Turk
Telekom announced that, via its CVC company, it would invest in and
become a partner to start-ups and/or mid-sized scalable enterprises that
has the growth potential and proven business model via extending its own
resources to create value from the growth of these companies.

Turk Telekom became a platinum member of the Linux Foundation project
Open Network Automation Platform (ONAP), which unites leading global
operators and technology providers. Turk Telekom is the only Turkish
company to participate in this platform, which develops products and
services for the automation, design and management of communication
networks and virtual functions. On the platform, Turk Telekom aims to
contribute to the development and growth of open source innovation and
automation systems on a global scale.

Turk Telekom | 2017 Annual Report
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2017 at a Glance

CONSECUTIVE

9 YEARS

The most valuable
telecommunication
brand

TL 30.7 Billion

Capital expenditure
since privatization
(2005)
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Fixed line
household
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Fiber network in
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Key Developments

At the Mobile World Congress, Turk Telekom signed a collaboration
agreement for the sale within the scope of ULAK, Turkey’s first local
LTE base station project developed by the Turkish Undersecretariat
for Defense Industries with the participation of Turk Telekom’s R&D

and innovation subsidiary Argela.

January 2017

Tirk Telekom’s payment services license

Turk Telekom’s subsidiary, TT Odeme Hizmetleri

AS. (Payment Services), established to provide new
generation payment services to its customers, received a
payment service license from the BRSA. Turk Telekom’s
license was announced in the Official Gazette dated
January 6.

February 2017

Turkey’s first 5G Excellence Center

The 5G Center of Excellence, with the purpose of
developing domestic 5G technologies and designed by
Turk Telekom’s research and development subsidiary
Argela, opened in Ankara with a ceremony hosted by Turk
Telekom CEO Paul Doany and Argela CEO Bulent Kaytaz
and attended by Prime Minister Binali Yildirnm, Minister
of Transportation, Maritime Affairs and Communications
Ahmet Arslan, Minister of Science, Industry and
Technology Faruk OzlU and President of the Information
and Communications Technologies Authority Omer Fatih
Sayan.

The 5G Center of Excellence was announced to operate
with the target to support Turkey become a nation both
developing and exporting 5G technologies.

Tirk Telekom and Argela make their mark at Mobile
World Congress

Turk Telekom and its subsidiary Argela introduced new
generation telecommunication technologies, primarily
5G and 5G-enabled solutions developed with national
resources at the annual Mobile World Congress in
Barcelona, the world’s biggest mobile tech fair. The
Undersecretary of Transport, Maritime Affairs and
Communications Suat Hayri Aka made his first visit at
the fair to Argela stand, where he received information
on innovative 5G technological solutions developed
with national resources. During the event, ProgRAN, 5G

Analytics and corporate network solutions, developed
by Argela with 100% domestic engineering became a
center of attraction for industry specialists from around
the world. The 5G technology ProgNET, developed by
national resources, also generated ample interest from
global telecoms giants.

At the Mobile World Congress, Turk Telekom signed

an agreement for the sales within the scope of ULAK,
Turkey’s first domestic LTE base station project under the
leadership of the Undersecretariat of Defense Industry
realized by a consortium that includes Turk Telekom’s R&D
and innovation subsidiary Argela. The signature ceremony
hosted by Aselsan was attended by the Undersecretary
of the Ministry of Transport, Maritime Affairs and
Communications Suat Hayri Aka, Chief Advisor to the
President Prof. Davut Kavranoglu, Deputy Undersecretary
of the Ministry of Transport, Maritime Affairs and
Communications Galip Zerey, President of the Information
and Communication Technologies Authority Dr. Omer
Fatih Sayan, Undersecretariat of Defense Industry -
Deputy Undersecretary Celal Sami Tufekci and ASELSAN
Chairman Mustafa Murat Seker, as well as Cengiz Dogan,
Turk Telekom’s Technology Assistant General Manager.

Turk Telekom and Nokia organized a 5G demo at the
MWC 2017, showcasing how 5G technologies offer
brand new experiences to users in large and crowded
spaces, such as stadiums, and how it can render such
locations smarter and highly secure. During the Turk
Telekom and Nokia demo, which broke new ground

in the global telecommunication sector, participants
were virtually transported to a 5G stadium in the year
2020, being demonstrated concrete examples of how
both management and audience can best utilize 5G
meeting emergency needs via its division into separate
virtual networks. The 5G demo performed at the Nokia
stand was attended by President of Information and
Communication Technologies Authority Dr. Omer

Fatih Sayan, Nokia European Region President Markus
Borchert, Nokia’s Senior Sales Director responsible for
Turk Telekom Ozlem Ozturk Saglikova and Turk Telekom’s
Technology Assistant General Manager Cengiz Dogan.



In Barcelona, Turk Telekom also announced its
partnership with Huawei for the development of 5G
technologies. The ceremony organized by the Mobile
Word Congress (MWC) was attended by President of
Information and Communication Technologies Authority
Dr. Omer Fatih Sayan, as well as Huawei Turkey Assistant
General Manager for solutions Zeng Jianguo and Turk
Telekom’s Technology Assistant General Manager Cengiz
Dogan. Turk Telekom and Huawei have revealed their
future cooperation on Next Generation Cloud network
architecture, antenna technologies, and the Internet of
Things (loT), as well as the development, testing and
implementation of new technologies that will contribute
significantly to public security.

Turk Telekom’s corporate social responsibility project,
‘Loud Steps’ received first prize at the MWC’s (Mobile
World Congress) GLOMO Awards 2017, in the category
“Best Use of Mobile for Accessibility and Inclusion”. In this
category, in which more than 170 projects participated
and five projects from across the world made it to the final
stage, ‘Loud Steps’ received first prize for its audio and
video guidance support, facilitating the lives of visually
and hearing impaired individuals, in a worldwide first.

SEA-ME-WE 5, a submarine data line connecting 17
countries was launched

World’s one of the most important and high capacity
submarine data line consortium project SEA-ME-WE 5
was completed, in which Turk Telekom’s subsidiary Turk
Telekom International is the only Turkish participant.

The station built by Turk Telekom International in
Marmaris has become a part of this giant project, which
interconnects 17 countries via submarine fiber cable. SEA-
ME-WE 5 is not only the first submarine fiber connection
extending from Western Europe to the Middle East and
Southeast Asia, but also stands out for its top-notch
audio quality and minimal latency in data traffic. The
project was launched in Istanbul with the participation
of senior managers from 19 member operators of the
consortium.

Tirk Telekom named Turkey’s most valuable telecoms
brand for the 9t time

Following unification under single brand in January
2016, Turk Telekom increased its brand value by more
than 11% on an annual basis, reaching its historic highest
brand value. “Telecoms 500" list published annually by
international brand assessment agency Brand Finance
and determining world’s most valuable 500 telecom
brands for 2017 was unveiled at the Mobile World
Congress held in Barcelona. Turk Telekom was named
“Turkey’s most valuable telecommunications brand” for
the ninth times in a row.

March 2017

“Just Dream It” / Sen Yeter ki Hayal Et”, Tiirk Telekom is
always by your side

Turk Telekom announced its new communication strategy
under the motto “Just Dream It”. Under the scope of

the new communication strategy conceptualized to
explain the transformative power of the technology

on people’s lives and communicated throughout the

year, Turk Telekom emphasized that it offers people

the technology they need to make their dreams come
true, and they just need to dream. The first true hero of
this strategy implemented to introduce the real success
stories arising from Turkish soil under the slogan “Just
Dream It” was Ummiye Kocak, who rose to worldwide
prominence with the theatre company she established in
Mersin’s Arslankoy village and the movie she scripted and
directed. Ummiye Kocak both acted in, and directed the
“Just Dream It” commercial campaign featuring Cristiano
Ronaldo, one of the world’s top soccer players. In the
commercial, Ronaldo also explains how he never ceased
to chase his dreams, despite the challenges he faced.

Turk Telekom | 2017 Annual Report

15



2017 at a Glance

©

16

Key Developments 7 —

Turk Telekom stated its new communication strategy under the

motto “Just Dream It”.

Internet Penetration Campaign launched across Turkey,
Kars took its place among smart cities

At the inauguration ceremony for the project to transform
Kars into a “Smart City”, the Minister of Transport,
Maritime Affairs and Communications Ahmet Arslan met
with the locals and announced launch of the “No Home
without Internet” campaign designed to make Internet
service accessible for all income groups. Turk Telekom
was the first to respond to the Minister of Transport,
Maritime Affairs and Communications Ahmet Arslan’s
call, “May all Turkish citizens have access to the Internet.”
Turk Telekom has also launched an affordable Internet
package for consumers who will access Internet for the
first time, increased support to the “No Home without
Internet” campaign.

The first Turkish telecommunication operator
implementing smart city technologies, Turk Telekom has
transformed Kars into Smart City as well, introducing
services such as free Wi-Fi, smart traffic management
systems, smart lighting, smart pass systems (information
points), city access points, and security cameras. Another
project concerning Kars is the city-specific “Kars Mobile”
app. This mobile application offers information on city’s
historical and cultural heritage to those wishing to know
more about the city. Furthermore, the application Loud
Steps developed by Turk Telekom for visually and hearing
impaired individuals, was extended to include the Kars
Governor’s Office Building in its Smart Cities scheme.

i 5

 HERZON |

IHTERACTIVE AWARDS

April 2017

Factories to operate with “zero” errors

Turk Telekom became the first Turkish
telecommunications company to participate in an
international consortium for 5G and beyond technologies
research. The international Clear5G project, in which

Turk Telekom and its subsidiary Argela are participants,
demonstrated success to receive grant under HORIZON
2020, the European Commission’s civilian research

and innovation program with the largest budget in the
international arena.

The international Clear5G (Reliable 5G MTC- Wireless
Access) Project, in which Turk Telekom and its subsidiary
Argela participate, will reduce data transmission latency
within factory automation systems from 100 milliseconds
to less than 1 millisecond. Applications for the factories
of the future will feature extremely high safety and
accessibility, reaching up to 99.999%. The work will
focus on data transmission techniques that will extend
the battery lives of receivers used in factories, and
mutual comprehension among all machines normally
communicating at different standards. These efforts will
ensure a more rapid and efficient transition to Industry
4.0.



Turk Telekom gives country-wide support to the “No Home without

Internet” campaign.

Tirk Telekom gives country-wide support to the “No
Home without Internet” campaign

Turkey’s leading communication and entertainment
technologies company Turk Telekom has launched a
nationwide campaign to support the “No Home without
Internet” campaign initiated by the Ministry of Transport,
Maritime Affairs and Communications to ensure that no
single citizen in Turkey lacks of internet access.

In order to maximize participation in this campaign,
Turk Telekom offered its newly developed internet
package to all internet service providers in Turkey via
its wholesales channel. With this offer enabling more
and more companies to participate to the campaign,
operators supported this initiative via low priced tariffs
only charging the incremental costs and taxes.

Time to “Multiply Life” with Tiirk Telekom Prime

Turk Telekom turned entered a new era for the “Turk
Telekom Prime” brand, which it offers exclusive services
to customers. The new Turk Telekom Prime stands out
for its content, staggered incremental tariffs, brand
partnerships, and exclusive gifts, and has also revamped
its logo in line with the new brand promise. Turk Telekom
Prime has based its new brand promise on the concepts
of “liberating, comfortable, and creating own space and
time”, and the new slogan was announced as “Multiply
Life” with Turk Telekom Prime. Turk Telekom Prime was
re-launched with its new logo.

Tiirk Telekom and PTT extend their partnership to 2022
Turkey’s two well-established institutions, Turk Telekom
and PTT announced the extension of their mobile
communication collaboration for Pttcell launched in

2013 for an additional 5 years, at an event attended

by the Ministry of Transport, Maritime Affairs and
Communications Ahmet Arslan. Under the agreement,
Turk Telekom will continue to provide network and
technical infrastructure for the mobile communication
services that PTT offers with its “Pttcell” brand, until 2022.

Four Gold Compass Awards go to Tiirk Telekom

At the 16" edition of Turkish Public Relations Association’s
(TUHID) Gold Compass Turkey PR Awards, Turk Telekom
received four awards. The Company won the Jury Special
Prize with its corporate social responsibility project.
Telephone Library / Talking Paintings. Additionally,

Turk Telekom received awards in the corporate social
responsibility category for the launch of the Sunlight
game, in the internal communications category

for the New Brand Launch, and in the sponsorship
communication category for its support of the Social
Benefit Summit Istanbul.

Tirk Telekom discussed its 5G technologies at summit in
London

Turk Telekom participated the 5G World Summit

bringing together the world’s top players in telecoms

and technology. At the summit held on June 13-15", Turk
Telekom’s Marketing Assistant General Manager Hakan
Dursun discussed Turk Telekom’s solutions such as new
generation cities, M2M and the Internet of Things, as well
as the Company’s preparations for 5G technology and
provided information on the novelties that 5G would bring
to our lives.

Tlurk Telekom
Prime’la

kat kat
eglence

Maobil
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Fude Internet
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According to Brand Finance’s annual “Turkey’s Most Valuable
Brands - Turkey 100~ list, Turk Telekom increased its brand value
by more than 11% to USD 2.6 billion, becoming Turkey’s most

valuable brand.

Tiirk Telekom’s comprehensive business model
approach was explained at the World Summit on the
Information Society Forum

Turk Telekom CEO Dr. Paul Doany participated as a
speaker at The World Summit on the Information Society
Forum (WSIS) 2017, which annually brings together
those who support information and communication
technologies for development. In his speech, Doany
shared with sector professionals Turk Telekom’s
comprehensive business model approach that inspires
the business world, and the related projects that Turk
Telekom pioneers in this field with professionals from
different sectors.

Tiirk Telekom, Turkey’s most valuable brand

Having unified its brands in January 2016, Turk Telekom
has one again become Turkey’s most valuable brand.
According to the international brand valuation company
Brand Finance’s annual “Turkey’s Most Valuable Brands -
Turkey 100~ list, Turk Telekom increased its brand value by
more than 1% to USD 2.6 billion, becoming Turkey’s most
valuable brand.

On Brand Finance’s “Telecoms 500 list, featuring the
world’s most valuable telecoms brands, Turk Telekom has
been designated as Turkey’s “Most Valuable Telecoms
Brand” for the ninth year in a row. These consecutive
achievements have confirmed that it is not only Turkey’s
most valuable brand, but also “the leading information
and communication technologies brand”.

July 2017

Extending mobile communication to every corner of
Turkey

Avea-Vodafone Evrensel is Ortakligi, established by Turk
Telekom and Vodafone, with its best bid won the tender
for delivering mobile telecoms services to 1,472 locations
lacking in infrastructure. The project will be carried out
within the scope of the Universal Service Fund, under the
leadership of the Ministry of Transport, Maritime Affairs
and Communications. Within the scope of the project, a
business partnership has been established between Avea
and Vodafone with 51% and 49% stakes respectively.

Since the infrastructure to be established can be used

by other operators and subscribers as well, redundant
investments will be avoided, and thus resources will be
used more efficiently. The aim of the project is to bring
the best mobile communication experience to individuals
living in rural areas, and to extend of mobile coverage in
those locations.



Turk Telekom offered communication support during the activities
organized across the nation on the July 15" Democracy and
National Unity Day.

Commemoration of the martyrs and veterans of
July 15t
B.i rli kte Turk Telekom has commemorated with various activities
those citizens who lost their lives or were injured during
the coup attempt of July 15. On the anniversary of the
coup attempt, Turk Telekom organized a series of events
in order to make sure that this dire event is not forgotten
by the nation and the world. In the Turk Telekom Schools’
painting, poetry and creative writing contest with July
15%: Victory of Democracy, and Communication” theme,
students who made it to the finals met with Prime Minister
Binali Yildinm at the Cankaya Mansion, and winners
received their prizes from the Prime Minister Binali
Yildirnm, as well as the Minister of Transport, Maritime
Affairs and Communications Ahmet Arslan and Turk
Telekom management. Mert Sahin’s painting “The Picture
of Heroism”, which won the first prize, portrayed the
Martyred Sergeant Major Omer Halisdemir, a hero of July
15t On the anniversary of July 15", this painting appeared
on Turk Telekom buildings’ facades. Prime Minister Binali
Yildinm also participated via videoconference at the
Mawlid and commemoration ceremony organized with
the participation of the families of those martyred during
the resistance in Acibadem. Turk Telekom suffering its
own martyrs, and becoming a veteran corporation in
resisting with full force to the coup plotters” attempts
to seize its buildings, offered communication support
to events organized across the nation on the July 15
Democracy and National Unity Day.

cok glizeliz.
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“Talking Paintings”, Turkey’s first art exhibition with audio
commentary for the visually impaired was organized.

Tiirk Telekom increases its data transmission speed
21-fold with Nokia

Turk Telekom and Nokia, together, performed
simultaneously 5G and New Generation PON demos,

in a worldwide first. The 5G and next generation

PON demos carried out at Turk Telekom Technology
Center demonstrated that in locations with fiber cable
infrastructure, the data transmission capacity can be
increased 21-fold with PON. During the demo, the data
transmission speed over a fiber line was increased from
2.5 Gigabytes to 52 Gigabytes in single direction, and
from 3.75 Gigabytes to 101 Gbps (total UL/DL) in both
directions. The demo also demonstrated that the very low
latency offered by 5G at industrial facilities enables three
robots to work in coordination thanks to 5G technology
with a delay of just 1 millisecond.

A great honor from the United Nations to Tiirk Telekom’s
Telephone Library

Telephone Library has been accepted to the Business
Call to Action (BCtA) program, of UNDP (United Nations
Development Programme) established to contribute to
Sustainable Development Goals. As such, Turk Telekom
has two programs included in the BCtA program, including
its “Life is Easy with Internet” project accepted in 2013.

Tiirk Telekom Academy Marketing School opens its
doors to youth

Turk Telekom Academy Marketing School available to Turk
Telekom employees; as a first in Turkey opened its doors
to young individuals preparing for a career in marketing.
Among young individuals who participated in the contest
organized via Turk Telekom Career social media accounts
and formulated the “Ideal Marketing Professional”, six
selected on an assessment were given the opportunity
to participate in training programs at the Turk Telekom
Academy Marketing School.

Talking Paintings: Turkey’s first art exhibition with audio
commentary for the visually impaired

Under its social responsibility project “Telephone Library”,
Turk Telekom organized Turkey’s first art exhibition with
audio commentary for the visually impaired, namely
Talking Paintings, which opened its doors on September
11 at a gala dinner in istanbul. Turk Telekom CEO Dr.

Paul Doany hosted the event, where twenty famous
paintings were on display, with audio commentary read
by celebrity figures. The Minister of Transport, Maritime
Affairs and Communications Ahmet Arslan provided the
audio commentary for Gentile Bellini’s painting of Sultan
Mehmet the Conqueror, at the premier exhibition with
audio description for the visually impaired in Turkey.

Tiirk Telekom launched a technology campaign across
38 Turkish provinces

Turk Telekom has initiated a technology campaign geared
towards women with the motto “Now is Your Time”. As
part of the campaign, technology training was offered

to women via the Education Truck that travelled across
Turkey, and at Turk Telekom Directorates.



At Harbiye Open Air Theater, Turk Telekom launched its upgraded

digital music platform Muud.

In these training seminars, women enjoyed the
opportunity to learn about basic Internet usage, social
media platforms, and applications such as e-state, Skype
and Google Maps that will make their daily life easier. In
around three months, 4 thousand women participated in
the seminars.

Tiirk Telekom’s digital music platform Muud was
launched

On the night of September 25™ at Istanbul’s Harbiye
Open Air Theater, Turk Telekom launched its renewed
and technologically upgraded digital music platform
Muud. Revamped with the slogan “The freedom of music
according to your mood”, the digital music platform Muud
not only gives the chance to listen to close to 4 million
local and foreign tracks in its archives without limitation,
but is also designed as a smart platform instantly
notifying subscribers of the latest novelties in the music
community. This was the first launch event to take

place at Harbiye Open Air Theater, and also featured an
exclusive concert by Murat Boz, one of the most listened
artists on Muud.

Telecom giants establish a technology bridge binding
together 40 countries

In line with the vision of transforming Turkey into the
region’s digital hub, Turk Telekom and Turkcell held one of
the most ambitious events of the telecoms sector to date,

bringing global giants together in Turkey. Jointly organized
by Turk Telekom International and Turkcell Superonline
in Antalya, the “International Operator Customer

Event” hosted more than 100 telecoms companies

from 40 countries in Europe, Africa and Asia, including
Deutsche Telekom, China Telecom Global and Orange.
The event was participated by 250 senior managers

and also attended by the Nakhchivan Autonomous
Republic’'s Communication and Technology Minister
Rovsen Memmedov and Azerbaijan’'s Communication
and Advanced Technology Deputy Minister iltimas
Memmedov. Organized to contribute to the goals of
making Turkey the region’s digital hub and istanbul the
regional technology center, the event focused on various
agenda items for 2018, and also created new business
partnership opportunities that will contribute to the
sector.

October 2017

Tirk Telekom at the forefront of global technological
innovation

The Minister of Transport, Maritime Affairs and
Communications Ahmet Arslan announced that Turk
Telekom had taken an international step in contributing
to the government’s objective of domestic and national
technology production, and joined the US-based open
platform ONF (Open Networking Foundation) as a partner
member. The platform counts world technology giants
among its members. By joining the management of ONF,
established under the leadership of Stanford University,
Turk Telekom now has the opportunity to keep a close
watch on developments in the telecoms sector, have a
say in new projects, and transfer these technologies to
Turkey. With its managerial in this open platform which
monitors the latest developments in the telecoms sector,
and develops new technologies, alongside global giants
such as Google, AT&T, Deutsche Telekom, Verizon and
Samsung. Turk Telekom has obtained a pioneering

role in advancing 5G and innovative technologies, and
introduce software defined networks and virtualization
technologies to Turkey.
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Having customer satisfaction one of its main goals, Turk Telekom
launched the “EMPATHY Program,” which aims to deliver
top-quality service and an excellent end-to-end customer

experience.

With the EMPATHY Program, Tiirk Telekom takes a huge
step towards becoming “The Most Preferred Company”
Having customer satisfaction as one of its major goals,
Turk Telekom has launched the EMPATHY Program

to deliver top quality service, and excellent customer
experience from end to end. The pioneer of the
EMPATHY Program designed to carry forward customer
services, operational services, and internal customer
experience, Turk Telekom CEO Paul Doany, changed his
title on Twitter from Chief Executive Officer to Customer
Experience Officer (CEO). The program has a matrix-

like operating format that includes all business units,

as well as the Group’s subsidiaries. Turk Telekom aims

to boost customer satisfaction and become the most
preferred company with the EMPATHY Program, which
focuses on customers, and their constantly changing
and evolving needs. In the initial phase, more than 100
Turk Telekom and Group company employees joined the
program, with more to follow suit in the coming period.
Under the EMPATHY Program, visits were organized to
all fields, regions and business units from end to end,
and employees started to be informed of the new work
culture. This open communication platform within the
Company also allows employees to express their opinions
and suggestions.

Tiirk Telekom’s Loud Steps, assisting the visually and
hearing impaired, featured in GSMA MENA

Turk Telekom’s corporate social responsibility project
Loud Steps app and its projects on smart cities were
introduced at the GSMA Mobile 360 Series Conference,
which has a finger on the pulse of technology in the
Middle East and North Africa. At this conference, held in
Dubai on October 9-10, 2017, where the impact of mobile
technology on transport, finance, health and urbanization
was discussed, Turk Telekom participated in the panel
discussion entitled “Internet of Things and Smart Cities”,
and explained its contribution to the Turkish economy
and society with the technologies it develops.

Tirk Telekom shares video of its employees’ inspiring
stories

Real events experienced by Turk Telekom employees,
who work across the 81 provinces under the

most challenging conditions to ensure seamless
communication services, were shared on social media
with a viral video. Turk Telekom believing that the main
task of its employees across Turkey is to provide benefits
to individuals, showed how Turk Telekom helped a
mother communicate with her son performing his military
service in remote Beytlssebap via satellite phone via
highly emotional video shows. Turk Telekom CEO Paul
Doany has provided the video voiceover in Turkish,
which ends with the worlds “We are proud to strengthen
unbreakable bonds.” The video in a short period of time
became very popular on social media.

Tirk Telekom’s significant contribution to G-20Y

Turk Telekom was the only company representing the
Turkish telecommunications industry at the 8™ edition

of the G-20 Youth (G-20Y) Summit. At the event held

in the city of Evian in France with the main theme of
Deglobalization, Turk Telekom’s Strategy, Planning and
Business Development Assistant General Manager

Firat Yaman Er took part in the “Digital Innovation and
Transformation” committee established during the
organization to discuss the effects of digitalization on
business processes and society at large. The committee
discussed issues such as artificial intelligence, the Internet
of Things and robotization, as well as social matters such
as how the workforce would adapt to digitalization, the
role of education in this process, and the integration of
low income individuals in the process. It was emphasized
that, as digitalization penetrates our lives at full speed,
governments should take effective measures against

the risk of a part of the workforce in all geographies and
sectors to lose their jobs.



Turk Telekom initiated a new partnership with GE Digital in order
to accelerate Turkish industry’s digital transformation and offer it
the advantages brought about by Industrial Internet of Things as

part of “Industry 4.0
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Tiirk Telekom and GE Digital join forces for the Industry
4.0 revolution

Turk Telekom has initiated a new partnership with GE
Digital in order to gear up Turkish industry’s digital
transformation and offer it the advantages brought about
by the Internet of Industrial Things within the scope of
Industry 4.0 revolution. Turk Telekom and GE Digital

via ‘Digital Transformation of Industrial Companies’
business partnership agreement targets to provide

digital transformation consultancy to Turkish industrial
corporations, particularly those in the “Top 500’ list.

Turk Telekom and GE Digital took steps to provide joint
services in order to identify companies’ digitization levels
and provide them with advanced technological solutions
to determine the strategies and roadmaps that will deliver
the highest value in the shortest space of time for their
digital transformation.
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Tiirk Telekom’s subsidiary innova collaborates with SAP
to spur the growth of SMEs, the backbone of the Turkish
economy

Turk Telekom and its IT solutions subsidiary innova
signed a partnership deal with global software giant SAP
to diversify their corporate and SME solution packages
further. Turk Telekom and Innova’s partnership with SAP
focuses on providing accounting and mini-enterprise
resource planning (ERP) apps to SMEs. The services,
which will be offered via cloud technologies, will help
SMEs -the backbone of the Turkish economy- grow their
business and keep their costs under control. Turk Telekom
and SAP also joined forces in the field of e-commerce to
establish an online marketplace where SMEs can meet
their procurement needs more efficiently.

Turk Telekom | 2017 Annual Report
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Turk Telekom has unveiled Tambu, a platform-based digital
keyboard, developed in line with the vision of fostering domestic

and national technologies.

November 2017

Tiirk Telekom establishes Corporate Venture Capital
company

Having made important contributions to Turkey’s
entrepreneurship ecosystem to date, Turk Telekom
announced that it would expand its contributions via
establishing a Corporate Venture Capital company. This
initiative makes Turk Telekom the first telecoms company
undertaking such a decision. With this step, which will
make a huge contribution to the Turkish entrepreneurship
ecosystem, the Company will mobilize its resources to
support entrepreneurial companies developing technologies
that could bring synergies with its core operation, and help
them grow and create value for the national economy.

As such, Turk Telekom will also help the capital in Turkey
become more institutionalized and remove the barriers

for enterprises that require capital to grow. Turk Telekom
announced that, via its Corporate Venture Capital company,
which would be a separate legal entity, it would invest

in, and become a partner to start-ups and / or mid-sized
scalable enterprises- of strong growth potential and a
proven business model, via extending its own resources
(TT Ventures company was established in February 2018).

TQRDBY

SEN DE YAPISTIR CEVABI

A first for Turkey from Tiirk Telekom: The platform-
based national digital keyboard Tambu

Turk Telekom has unveiled Tambu, a platform-based
digital keyboard, developed in line with the vision of
fostering domestic and national technologies. Digital
keyboards are a new area of competition in the digital
world, and Turk Telekom has taken an ambitious step

in this respect with its national product Tambu, yet
another groundbreaking achievement in the sector.
Complete with features such as animated stickers and
GlIFs inspired by Turkish culture, customizable background
templates and themes, learning keyboard capabilities,
fast access to proverbs and maxims as well as instant
translation to more than 100 languages, Tambu stands
out as the first domestic digital platform that introduces
users to artificial intelligence with its “learning system”.
Offered to anyone willing to use a Turkish and national
application regardless of geography and operator,
Tambu with Turkish instant correction and completion
features, and F-keyboard option, enables users to type
in a comfortable and faster manner. Finally, its practical
Turkish speech to text capability is another important
groundbreaking innovation.

Tiirk Telekom becomes member of Open Network
Automation Platform (ONAP)

Turk Telekom became a platinum member of the Open
Network Automation Platform (ONAP), a project by Linux
Foundation that brings together prominent operators and
technology suppliers across the globe. Turk Telekom is
the only Turkish company to participate in this platform,
which develops products and services related for the
automation, design and management of communication
networks and virtual functions. On the platform, Turk
Telekom plans to contribute to the worldwide expansion
and development of open source innovation and
automation systems at the global level.



Turk Telekom, TUBITAK and Bogazici University, together with
national and international agencies organized a big data contest to
formulate solutions for the problems of 3.5 million refugees.

Pooling together the resources of its members, ONAP
focuses on the open standards for the creation of a
vibrant ecosystem where common network architecture
and network automation at the global level is
implemented. In this respect, Turk Telekom aims to take
part in the management of ONAP’s plans for companies
seeking support for need-based services via increasing
investments, as well as for cloud technology suppliers.
The advanced network technologies developed by

Turk Telekom engineers with open standards and open
sources focus will be utilized as an important part of the
sustainable open source ecosystem at global level.

ONAP has 18 platinum members including global service
and technology providers such as AT&T, China Mobile,

China Telecom, Cisco, Ericsson, Huawei, IBM, Intel, Nokia,

Orange, VMWare, ZTE, Amdocs, Bell, GigaSpaces, Jio,
Tech Mahindra and Vodafone. Operators that serve 55%
of the world’s mobile subscribers are represented in
ONAP. By becoming a member of ONAP, Turk Telekom
plans to open new windows on the world for Turkish
engineering.

December 2017

Bogazici University, TUBITAK and Tiirk Telekom joined
forces for the refugees

Turk Telekom, TUBITAK and Bogazici University, together
with national and international agencies organized a big
data contest to formulate solutions for the problems of 3.5
million refugees. Using this data, project applicants will
be able to develop apps that can offer solutions to the
social problems of refugees, who embody today’s most
important humanitarian crisis. In order for applications to
be included in the contest, projects should be applicable
in real life, provide solutions for high priority problems,
be original, have a strong hypothesis, enjoy academic
approval, and be compatible with social life.
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In 2017, Turk Telekom Group posted revenue and EBITDA
even at the high end of the guidance revised upwards
in July 2017, with record-breaking growth rates in both

financial metrics.

Financial Indicators

Revenue, EBITDA and Net Income

Turk Telekom Group announced outstanding financial and
operational results for 2017, marked by accelerated growth
in revenue and EBITDA. In 2017, Turk Telekom Group posted
revenue and EBITDA even at the high end of the guidance
revised upwards in July 2017, with record-breaking growth
rates in both financial metrics. Consolidated revenues
increased 12.6% to TL 18.1 billion - the highest growth since
IPO. Excluding IFRIC 12", consolidated revenues increased
111% at the high end of the revenue guidance range of 10%
- 1% annual growth. Consolidated EBITDA grew 18.0% - the
highest EBITDA growth since IPO - to TL 6.45 billion at the
high end of the EBITDA guidance range of TL 6.3 billion

- TL 6.4 billion for 2017. EBITDA margin was at 35.6% - 1.6
ppt improvement compared to 2016, driven by accelerated
revenue growth and effective cost management. Excluding
the one-off impact of TL 144 million settlement provision
on treasury shares in Q4°17, EBITDA margin in 2017

Revenue, EBITDA and Net Income

18140
16,109
14,523
5,334 5,470 6,452
907 24 1136
2015 2016 2017

Revenue (TL Million) B cBITDA (TL Million) B Net Profit (TL Million)

increased to 36.4%. Net income was at TL 1,136 million in 2017,
a significant improvement compared to net loss of TL 724
million a year ago, thanks to stronger operating performance
and more moderate FX movements during 2017 compared to
2016.

Breakdown of Consolidated Revenues

The share of the high growth businesses, namely mobile and
broadband, in consolidated revenues reached 64% in 2017,
compared to 60% in 2015 driven by stronger subscriber and
ARPU in both businesses.

On the other hand, the share of fixed voice revenues, the third
largest revenue item, declined to 14% in 2017, down from 21%
in 2015. Annual decline in fixed voice revenues eased down to
7% in 2017 from 10% in 2015.

*IFRIC 12 revenues booked in conjunction with upgrades to fixed line
infrastructure, such as the upgrade from copper to fiber based network.

Breakdown of Consolidated Revenues

14,523 18,140

16,109

34% 36% 37%
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Other: TV, international sales, interconnection, IFRIC 12 adjustment,
eliminations and other revenue



Capital Expenditures

Group invested TL 3.2 billion representing 17.8% of
consolidated revenues in 2017 - in line with CAPEX
guidance of around TL 3.3 billion.

Capital Expenditures*

20% 19%

’. ” 18%

2015 2016 2017

W Capital Expenditures (TL Million)
P Capital Expenditures/Sales

‘Capital Expenditures excluding license fee

Breakdown of Capital Expenditures
Major Capex areas were fiber network roll-out in fixed

line, network investments in mobile and IT transformation
projects during 2017.

Capital Expenditures Breakdown

Mobile

30%

Fixed Line

70%

2016-2017
Summary Income Statement (TL million) 2015 2016 2017 Change (%)
Revenue 14,523 16,109 18,140 12.6
Net Operating Expenses excluding Depreciation and
Amortization (9,189) (10,639) (11,688) 9.9
Earnings before Interest Tax Depreciation and Amortization
(EBITDA) 5334 5,470 6,452 18.0
Depreciation and Amortization (2,272) (2,849) (3,019) 6.0
Operating Profit 3,062 2,621 3,433 31.0
Net Financial Income/(Expenses) (1,801) (3,018) (1,954) (35.2)
Tax (398) (328) (343) 4.6
Net Profit 907 (724) 1136 n.m.
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In 2017, consolidated EBITDA increased to TL 6,452 million,
meeting the guidance range at the high end, with 18.0% YoY
growth - the highest annual growth since IPO.

13% growth

in Consolidated
Revenues in 2017

Revenues

Consolidated revenues increased by 12.6% YoY (up by
TL 2,031 million) to TL 18,140 million in 2017 with 15.3%
increase in mobile (up by TL 882 million) and 15.4%
increase in broadband (up by TL 655 million). Excluding
IFRIC 12, top line growth was 11.1% YoY (up by TL 1,739
million), at the high end of the guidance range.

Earnings before Interest, Tax, Depreciation and
Amortization (EBITDA)

In 2017, consolidated EBITDA increased to TL 6,452
million, meeting the guidance range at the high end, with
18.0% YoY (up by TL 982 million) growth - the highest
annual growth since IPO. EBITDA margin in the same
period improved by 1.6 ppt to 35.6%, driven primarily by
strong revenue growth and operating efficiencies under
the more streamlined organization.

Group booked TL 144 million expense in Q4’17 in other
operating expenses due to provisions for treasury share
settlement. Excluding this one-off item, EBITDA margin
increased to 36.4% in 2017.

Depreciation and Amortization Expense
Depreciation and amortization expense increased by
6.0% YoY (up by TL 171 million) to TL 3,019 million in 2017.

Operating Profit

Operating profit increased 31.0% YoY (up by TL 811 million)
to TL 3,433 million in 2017 on the back of the record
breaking growth in EBITDA.

Net Financial Income/Expense

Net financial expenses declined 35.2% YoY (down by TL
1,064 million) to TL 1,954 million in 2017 driven by lower
FX* losses during the year compared to 2016.

Tax Expense

Tax expense increased 4.6% YoY (up by TL 15 million) to TL
343 million in 2017. In this item, TL 354 million deferred tax
income reported mainly due to capital increase of Avea in
Q4’17 was also included.

Net Income/Loss

Group generated TL 1,136 million net income in 2017,
recovering from net loss of TL 724 million in 2016 thanks
to stronger operational performance and lower financial
expenses.

*Dec’17 - USD/TL: 3.7719, EUR/TL: 4.5155 Dec’16 - USD/TL: 3.5192 EUR/TL:
3.7099



Summary Balance Sheet (TL million) 2015 2016 2017
Intangible Assets 8,217 8,341 8,438
Tangible Assets 8,565 8,760 9,138
Other Assets 6,154 6,757 7,473
Cash and Cash Equivalents 2,838 3,016 4,100
Total Assets 25,774 26,874 29,149
Share Capital 3,260 3,260 3,260
Reserves, Retained Earnings and Other Equity Items 1,733 126 1,295
Interest Bearing Liabilities 11,803 15,041 16,492
Provision for Employee Termination Benefits 635 696 VAl
Other Provisions 8,342 7751 7,391
Total Equity and Liabilities 25,774 26,874 29,149

Total Assets

In 2017, total assets increased 8.5% year on year to TL
291 billion, mainly driven by increase in cash and cash
equivalents as well as trade receivables in parallel to
increase in sales. At the same time, property plant and
equipment increased in line with capital expenditures.

Total Equity and Liabilities

Total equity and liabilities increased in 2017 mainly driven
by strong recovery in net income under equity. After

TL 724 million net loss in 2016, company generated TL
1136 million net income in 2017 booked under equity.

At the same time, impact of ongoing depreciation of the
Turkish Lira against USD and EUR led to an increase in
interest bearing liabilities, particularly in Q4.

Ratios (%) 2015 2016 2017
Net Debt/EBITDA 1.68 217* 1.87*
Net Debt/Total Assets 0.35 0.45 0.43
Debt (Total Liabilities)/Total Equity 416 6.94 5.40
Debt (Financial)/Total Equity 236 4.44 3.62
Current Ratio 0.99 1M 1.22

2016 & 2017 Net Debt / EBITDA calculation excludes extraordinary claims.
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Key Performance Indicators

Number of total subscribers increased to 41.7 million with
2.8 million net additions in 2017 -the best annual subscriber

addition since IPO.

Operational Indicators
Number of total Turk Telekom subscribers increased to 41.7 million with 2.8 millon net additions in 2017 -the best

annual subscriber addition since IPO.

41.7 million subscribers

subscribers as of Q4’17
Fixed
Broadband

23%

Mobile

47%

Fixed Voice

23%

Broadband Operational Indicators

Broadband subscribers were up by 1.1 million in 2017 to 9.7 million - the highest base growth since 2008 with 5% ARPU
growth yoy. Fiber subscriber base* expanded by 737K (69% of total net broadband adds) to 2.7 million while the share

of penetration focused “Internet on Us/internet Bizden” campaign was at around 20% in net broadband additions.

*Fiber subscribers include FTTH/B & FTTC subscribers.

2016-2017
Broadband Operational Indicators 2015 2016 2017 Change (%)
Broadband Total Subscribers (million) 8.0 87 97 122
Fiber Subscribers (million) 15 2.0 27 36.7
Broadband ARPU (TL) 407 425 44.6 50




Speed Breakdown (% of Subscribers)

Up to 16 Mpbs Up to 16 Mpbs

52% 49%

Up to 8 Mbps

19%

Above 16 Mpbs

Above 16 Mpbs

Up to 8 Mbps 28/o 33%

20%

Capacity Breakdown (% of Subscribers)

25GB & below
B 25t050GB
B 50t0 75GB

B Above 75GB

Q4’15 Q4’16 Q4’17

Turk Telekom with its 256 thousand kilometer nationwide fiber network, expanded its FTTH/B and FTTC homepass to
16.2 million in 2017. With increasing data usage in the market and demand for higher speed, the share of subscribers on
higher capacity tariffs (above 75GB) reached 31% as of 2017 year-end, while the share of 16 Mbps and above packages

increased to 33%.

*Figures in graphs are based on Turk Telekom’s retail subscribers.
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Key Performance Indicators

Thanks to higher data plans and other innovative propositions,
average monthly mobile data usage among smartphone users
increased, from 2.8GB per user in Q4’16 to 4GB in Q4’17

Mobile Operational Indicators

In mobile, total subscribers increased to 19.6 million with
1 million net additions at the end of 2017. Net additions
were particularly strong at 423 thousand in Q4’17 more
than double of net additions in Q4'16.

Postpaid subscribers were up by 1.0 million in 2017 and
postpaid subscriber ratio reached to 55% compared to
53% a year ago. This positive evolution in the subscriber
mix along with higher data consumption drove 10% year
on year growth in mobile APRU in 2017.

Thanks to our higher data plans and other innovative
propositions, average monthly mobile data usage among
smartphone users grew further in Q4’17 to 4GB per user,

up from 2.8GB in Q4'16. Additionally, LTE-compatible
devices among the smartphone users continued to
increase, reaching a penetration of 67% from 53% a year
ago. Our LTE base expanded by 78% year on year to 6.9
million, 35% of our total mobile subscriber base. All of
these, led to a 60% year on year growth in Q4’17 data
revenues, which marked up 55% of our mobile service
revenues, up from 39% a year ago.

Tambu, Turkey’s first digital keyboard with unigue Turkish
content and with a platform feature for all mobile users,
independent from the operator was launched in 2017,
reaching 4.5 million downloads in around 3 months since
the launch.

2016-2017
Mobile Operational Indicators 2015 2016 2017 Change (%)
Subscribers (million) 173 18.6 19.6 55
Postpaid Subscribers (million) 87 9.8 10.8 10.3
Prepaid Subscribers (million) 85 8.8 8.8 0.2
ARPU - Blended (TL) 235 253 279 10.3
LTE Population Coverage (%) - 75.0 830




Total access lines reached 13.7 million with 251K net adds in

Q4’17 the highest quarterly base growth since IPO.

Fixed Voice Operational Indicators

Cross sell efforts drove the upward trend in fixed voice segment in 2017. Following the first subscriber gain since IPO
in Q3°17, number of fixed voice subscribers increased by 118K in Q4’17 to 9.6 million. Combined with nDSL, total access
lines reached 13.7 million with 251K net adds in Q4’17 - the highest quarterly base growth since IPO.

2016-2017
Fixed Voice Operational Indicators 2015 2016 2017 Change (%)
Total Access Lines (million)® 129 13.1 137 4.6
Fixed Voice Subscribers (million) 103 9.6 9.6 (0.7)
Naked DSL Lines (million) 2.6 34 41 19.3
Fixed Voice ARPU (TL) 234 234 229 (2.4)
O Total access lines include fixed voice and wholesale line rental.
Total Access Line and ARPU
234 235 237 233 23.2 231 231 23.0 22.2
> > > | 4 > 4 > > >
12.9 12.9 12.9 12.9 13.1 13.2 13.2 134 37
3.8
94
Q4’15 Q1’16 Q2’16 Q3’16 Q4’16 Q1’17 Q2’17 Q3’17 Q4’17

W Fixed Voice (million) B Naked DSL (million) > Fixed Voice ARPU (TL)
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Key Performance Indicators

In Pay TV, with mobile synergy activities, strong momentum in
subscriber growth continued. Total Pay TV subscribers reached
2.7 million with 728K net additions in 2017

TV Operational Indicators Subscribers (Thousand)
In Pay TV, with mobile synergy activities, strong

momentum in subscriber growth continued. Total Pay TV 2740
subscribers reached 2.7 million with 226K net additions :
in Q4 and 728K in 2017. Home TV segment maintained its

strong trend, reaching 1.2 million subscribers with 490K 2012
net adds in 2017 - the highest annual net adds ever in this 1,879 :
segment.

Integrated distribution channels, single brand, synergy 1,494

offers and cross-platform feature (DTH, IPTV, webTV)
significantly contributed to the success of the Company
in the TV market. Such that, 82% of new DTH subscribers
were acquired through mobile synergy offers in the 4t
quarter of the year. Additionally, self-installation feature Q4’15 Q4’16 Q4'17
also made a substantial contribution to the expansion of

TV subscribers.

B Tivibu Go
B Tivibu Home

384

Contribution to Public Finances Market Capitalization
In 2017, Turk Telekom Group made a contribution of TL The market capitalization was at TL 22.5 billion as of 2017
5.6 billion to Turkey’s public finances through tax and year-end.

treasury share payments to the state.

Contribution to Public Finances by Year (TL Billion) Market Capitalization (TL Billion)

2015 2016 2017 2015 2016 2017



STOCK AND BOND INFORMATION

Stock Information

Company Name

Turk Telekomunikasyon A.S.

Scope of Activity

Telecommunication and Technology Services

Stock Exchange

Borsa Istanbul (BIST)

BIST Ticker TTKOM
Bloomberg Ticker TTKOM TI
Reuters Ticker TTKOM IS
IPO Date May 15, 2008
Free Float 15%
Number of Listed Shares 525,000,000
Average Daily Trading Volume (02/01/2017-29/12/2017) TL 26.6 million
Market Capitalization (29.12.2017) TL 22.5 billion
Closing Price (29.12.2017) TL6.44
Highest Price (02/01/2017-29/12/2017) TL732
Lowest Price (02/01/2017-29/12/2017) TL5.16
ISIN TRETTLKOOO13

Bond Information

Issuer

Turk Telekomunikasyon A.S.

Turk Telekomunikasyon A.S.

Stock Exchange

Irish Stock Exchange

Irish Stock Exchange

ISIN Code

XS1028952155

X51028951264

Type

Eurobond

Eurobond

Form of Sale

Foreign Sale

Foreign Sale

Issue Amount

USD 500 million

USD 500 million

Maturity

5 Years

10 Years
