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Turk Telekom has undertaken it as a duty to offer all its
subscribers the latest and most advanced communication
technologies, from isolated individuals living in the most
remote corners of Turkey to urbanised crowded families, and
from small businesses to the largest corporations.

Thanks to its strong infrastructure, agile management and
competent field team, Turk Telekom successfully managed
Covid-19 pandemic process without any disruption to

its services. As Turkey’s leading telecom operator, the
Company continued to provide uninterrupted and secure
communication with its fibre network, which extends to 331

thousand kilometres throughout Turkey and grows day by day.

Tiirk Telekom adopted the principle of “Tiirk Telekom
Makes You Feel Valuable” as a guiding compass for itself
in everything it does, from the way of doing business
both internally and outside the organisation to its
communication and relationship management processes.

With the goal of achieving a Turkey that will lead the
world towards digital transformation, Tiirk Telekom has
been working relentlessly to roll out the production and
use of domestic and national technology, particularly in
strategic sectors, to strengthen our country against cyber
threats and to make the dream of a technologically and
economically self-sufficient Turkey a reality.
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TURK TELEKOM AT A GLANCE

Tiirk Telekom Group Companies provide services in all 81 cities of
Turkey with 34,748 employees with the vision of introducing new
technologies to Turkey and accelerating Turkey’s transformation into an

information society.

Turk Telekom, with 180 years of history, is the first
integrated telecommunications operator in Turkey. In
2015, Turk TelekomUnikasyon A.S. adopted a “customer-
oriented” and integrated structure in order to respond
to the rapidly changing communication and technology
needs of customers in the most powerful and accurate
way, while maintaining the legal entities of TT Mobil
iletisim Hizmetleri A'S. and TTNET AS. intact and adhering
to the rules and regulations to which they are subject.
Having a wide service network and product range in the
fields of individual and corporate services, Turk Telekom
unified its mobile, internet, phone and TV products and
services under the single “Turk Telekom” brand as of
January 2016.

“Turkey’s Multiplay Provider” Turk Telekom has 16.3 million
fixed access lines, 13.4 million broadband, 3.1 million TV
and 23.2 million mobile subscribers as of December 31,
2020. Turk Telekom Group Companies provide services

in all 81 cities of Turkey with 34,748 employees with the
vision of introducing new technologies to Turkey and
accelerating Turkey’s transformation into an information
society.

Turk TelekomUnikasyon A.S., providing PSTN and
wholesale broadband services, directly owns 100% of
mobile operator TT Mobil iletisim Hizmetleri A.S., retail
internet services, IPTV, satellite TV, Web TV, Mobile TV,
Smart TV services provider TTNET A.S., convergence
technologies company Argela Yazilim ve Bilisim
Teknolojileri A.S., IT solution provider innova Bilisim
Cozamleri A'S., online education software company SEBIT
Egitim ve Bilgi Teknolojileri A.S., call centre company
AssisTT Rehberlik ve Musteri Hizmetleri A'S., project
development and corporate venture capital company TT
Ventures Proje Gelistirme A.S, Electric Supply and Sales
Company TTES Elektrik Tedarik Satis A.S., wholesale

data and capacity service provider TT International
Telekomunikasyon Sanayi ve Ticaret Limited Sirketi and
provider of combined facilities support activities TT Destek
Hizmetleri A.S and indirectly owns 100% of subsidiaries of
TT Holding BV, TV Broadcasting and VOD services provider
Net Ekran Companies, telecommunications devices sales
company TT Satis ve Dagitim Hizmetleri A.S and payment
services company TT Odeme ve Elektronik Para Hizmetleri
AS., counselling services company 11818 Rehberlik ve
Musteri Hizmetleri A.S. (in receivership) and web portal
and computer programming company APPYAP Teknoloji
ve Bilisim A.S.

STRONGEST POSITION IN

MULTIPLAY OFFERS

TOTAL SUBSCRIBERS

50.4 MILLION

AS OF 2020 YEAR END

27%
Fixed Broadband 21%

Fixed Voice

6%

Pay TV
0,
M(;lt?il/; (Home and Go)
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BALANCED REVENUE PORTFOLIO

2020 CONSOLIDATED REVENUE BREAKDOWN

TL 28.3 BN

7%
10% Corporate Data
Fixed Voice

19%
Other*

35%
Mobile

29%
Fixed Broadband

* Other: TV, international sales, interconnection, IFRIC 12 adjustment, eliminations and other revenue

FIXED BROADBAND (TL MILLION) MOBILE (TL MILLION)

8,306 8,896 9,867
6,625
. 2 5% .
2019 2020 2019 2020

FOCUSED ON HIGH

GROWTH
CORPORATE DATA (TL MILLION) FIXED VOICE (TL MILLION)
2, 2, 2,71
1,822 053 685 8
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The 5G and Beyond Next Generation
Telecommunication Technologies R&D Company

vRAN: SDN (Software Defined Networks) based Radio Access Network
technology for LTE and 5G with 40 patent applications (24 of which have
been accepted)

NPM/CEM: Network Performance Monitoring and Customer Experience
Management solutions used by telecom operators in Turkey and in the
world

ULAK: Turkey’s first and only LTE base station development project
DEFINE: First domestic DPI (Deep Packet Inspection) solution
development project of Turkey under the roof of OTAK A'S.

SEBA+: Broadband access technology for fixed networks
Commercialisation in R&D studies

Member of BBF, member of ONF & ONAP with its subsidiary Netsia (USA)

2020 Annual Report \@ TURK TELEKOM

A Leading Customer Service Solutions

ASSiSTT  “mew

Beyond traditional call centre services, sales-marketing, social
media management, face-to-face services, revenue management,
quality management, customer experience management, new
technologies and digital solutions

Customer Experience Centre, offering solutions as a strategic fellow
companion to large-scale private and public institutions with more
than 13 thousand employees

Turkey’s Leading Software Developer
Company and System Integrator

System Integration Solutions - The loT Platform and Solutions
Fintech Solutions - SAP, Business Intelligence,
Smart City and Smart Store CRM, IT Governance, Project
Solutions Management Services

Health Solutions - Managed Services, Outsourcing,
E-Transformation Solutions Consultancy Services

Turkey’s Leading and Long-Established

& Education Technologies Company

2 E-education products covering all grades from pre-school to high
$ 8 b i t school
- Leading education products: Raunt, SEBIT VCloud and Vitamin
Content and platform provider to the Ministry of Education in
national e-education transformation projects

International Arm of the Group that opens up to
the World in Wholesale Data, Voice and Roaming
Services

A fibre network spreading over more than 45 thousand kilometres in

Central and Eastern Europe (CCE), Turkey, the Middle East and the

Caucasus region

More than 110 points of presence (PoP) in 22 countries

Billions of minutes of transit voice traffic per year, more than 800 mobile

roaming agreements and over 320 LTE mobile roaming agreements with

more than 200 business partners

Value added unique solutions

- AMEERS: New route connecting Western Europe to the Middle East
SEA-ME-WE-5: Submarine cable system connecting Europe to Africa,
the Middle East and Asia
KAFOS: Submarine cable system extending from Black Sea to Europe
MEDTURK: Submarine cable system connecting Middle East, Turkey
and Europe

A Payment Services and Electronic Money
Company

Tiirk Telekom

Odeme ve Elektronik Para Hizmetleri  +  Electronic money license from the Banking Regulation and
Supervision Agency (BRSA) for payment services
A strong position in mobile payments
Expansion plans in other payment services and products (Digital
Wallet, Operator Billing, Money Transfer, Tax/Bill Payments,
E-Money)

>

A Corporate Venture Capital Company

I'.> Tiirk Telekom Ventures - Focus on investments which contribute to the growth of early-
stage initiatives and scalable-target ventures especially in the
areas of health, energy and education
The first deal in health field vertical: DoctorTurkey
The second deal in education sector vertical: MentalUP
The third deal in energy sector vertical: Eltemtek
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VISION AND VALUES

In line with the values that it adopted as its principles, Turk Telekom’s
priority is to go beyond being a technology company and to make
everybody that it comes to contact “Feel Valuable” in every field that

it shows presence.

Turk Telekom works for this country’s future with the
strength it derives from its deep-rooted past of nearly two
centuries. Being the telecom operator that leads the digital
transformation of our country, its most essential task is

to carry Turkey into the future. Its priority is to go beyond
being a technology company and make everybody that it
comes to contact “Feel Valuable” in every field it operates.
Turk Telekom aims to realise this vision with 17 values that
it adopted as its compass.

OUR SHARED VALUES AND ATTITUDES
Turk Telekom:;

1. is human-oriented: With this understanding, it works day
and night with the principle of providing the best service
to all corners of the country.

2. is brave: It knows no obstacles in running forward and
adopts the principle of doing what would be considered
impossible.

3. is honest: It stands behind every word, attitude, and
behaviour of itself.

4. is sincere: It displays a loving and sincere approach in
all of its relationships.

5. is lean: It adopts clarity in business and relationship
processes.

6. is a leader: It proudly carries the pioneering qualities of
being the driving force of its industry and acts accordingly.

7. is innovative: As a follower and practitioner of
innovation brought about by technology, it works with the
mission of carrying Turkey into the future.

8. is agile: Its capability to be flexible and take quick
action lies behind its success in all business processes.

9. is young-spirited: It keeps up with the times and today’s
conditions.

10. is excited: It is excited about the achievements and
firsts that mark Turkey’s technology history.

11. works for social good in technology: It acts on the
principle of “Accessible Communication for All”.

12. understands social responsibility: It takes upon the
problems of the country’s people with its sensitivity to give
back to the society what it takes from it.

13. is at peace with its past: It represents an institutional
memory and spirituality that bear witness to Turkey’s
history.

14. is domestic and national: In line with Turkey’s goals,
it has the consciousness and sense for developing the
most advanced technologies with domestic and national
resources.

15. cares about its values: It always considers the priorities
and sensitivities of the society in which it exists.

16. is productive: It makes a difference with what it
produces by working and supporting.

17. is sharing: It is willing to share the values it owns and
creates with the whole society.

Turk Telekom adopts these values as principles within
and outside the corporation, from doing business to
communication and relationship management processes,
both inside and outside the organisation. Just because it
leans on to these 17 values;

“Turk Telekom Makes You Feel Valuable.”

HISTORY

1840

In order to meet postal needs, the Post Office was
established, which started to provide telecommunication
services in the following years.

1909

With the addition of telephone services, the institution
was transformed into the PTT (Post, Telegraph, Telephone)
Directorate.

1994

Turk Telekomunikasyon A.S. was established on June 30™,
1994,

1995

On April 24™ the telecommunications and postal services
in the PTT were separated. All PTT staff, assets and
liabilities related to the telecommunications services were
transferred to Turk Telekom, which was fully owned by the
Undersecretariat of Treasury affiliated to the Prime Ministry
of the Republic of Turkey.

2004

On February 19", TT&TIM iletisim Hizmetleri A.S. was
established following the merger of Turk Telekom’s GSM
Operator Aycell and is-TIM.

On October 15", the trade-name of TT&TIM iletisim
Hizmetleri A.S. was changed to Avea Iletisim Hizmetleri
AS. (Avea).

2005

Work on the privatisation of Turk Telekom was completed
on November 14", and 55% share of the company was
transferred to Ojer TelekomUnikasyon A.S.

2006

On May 14" TTNET, a subsidiary of Turk Telekom, was
established and started its operations after being awarded
an internet service provider license.

On September 15™, Turk Telekom purchased the 40.56%
stake of Is-TIM for USD 500 million, and increased its
stake in Avea to 81.12%.

2020 Annual Report JQ TURK TELEKOM

2008

15% of the shares in Turk Telekom were offered to public
on May 15" and the shares started to trade on the
istanbul Stock Exchange. At the time, the transaction
stood as the most successful initial public offering (IPO) to
have taken place in Turkey over the last four years.

2009

Turk Telekom’s subsidiary, Avea (renamed as TT Mobil)
started to successfully provide 3G services.

2010

Turk Telekom acquired and incorporated Invitel
International (renamed as Turk Telekom International), the
leading wholesale capacity provider in the Central and
Eastern Europe region.

2011

Turk Telekom became the first telecommunication
company in Turkey to report carbon emissions to the CDP
(Carbon Disclosure Project).

2012

Turk Telekom’s total share in Avea’s capital increased to
89.99%.

2014

Turk Telekom’s bond issuance totalling USD 1 billion with
maturities of 5 and 10 years got eight times oversubscribed
by international investors. This transaction, which at that
time was the largest corporate bond issuance ever made
in Turkey, was also the first to be issued with two different
maturities simultaneously.

TTNET A'S. purchased the broadcasting rights of the UEFA
Champions League and the UEFA European League
games in Turkey for three seasons, starting with the 2015-
2016 season. The games were broadcast on Tivibu, Turk
Telekom Group’s broadcasting platform.

2015

Turk Telekom got the full ownership of Avea iletisim
Hizmetleri A.S. with the completion of the transfer of
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HISTORY

the shares of Avea owned by the Is Bank Group, to Turk
Telekom.

Turk Telekom International became a full member of the
SEA-ME-WE-5 submarine cable consortium, which would
connect 17 countries.

The Company'’s subsidiary Avea, participated in the
Authorisation Tender for IMT Services and Infrastructures
(known as the LTE Authorisation Tender) held by the
Information and Communication Technologies Authority
(ICTA) on August 26™. Expanding its capacity with a
number of packages that it had purchased in different
frequency bands, Avea became the mobile operator to
have the widest frequency per subscriber.

2016

Avea, Turk Telekom and TTNET brands were all integrated
under the single brand of “Turk Telekom” in order to offer
mobile, internet, fixed voice and TV services from a single
channel.

Turk Telekom’s subsidiary Avea (renamed as TT Mobil),
started to successfully provide LTE services.

Turk Telekom became the first operator to integrate
Turkey’s first domestic and national LTE base station ULAK
into its network which was developed, with the support

of the Undersecretariat of Defence Industries, by Aselsan,
Netas and Turk Telekom’s R&D subsidiary, Argela.

Turk Telekom introduced its new youth brand, Selfy, to
young people.

Turk Telekom became the first operator to test the
Narrowband loT (Narrowband Internet of Things)
technology on its network in Turkey in cooperation with
Nokia.

The SEA-ME-WE-5 submarine cable system, of which
Turk Telekom International is a member, entered into
service at the end of the year, which connected 17
countries from Asia to Europe over a total distance of
more than 20 thousand kilometres.

2017

Turk Telekom'’s subsidiary, TT Odeme Hizmetleri AS. (TT
Payment Services) obtained a payment services official
authorisation from the BRSA (Banking Regulation and
Supervision Agency) in order to provide next generation
payment services to its customers.

A total of 6.68% of Turkish Telekomunikasyon A'S. shares
held by the Undersecretariat of the Treasury of the
Republic of Turkey (5% Group B, 1.68% Group D), were

transferred to the Turkish Wealth Fund following the
relevant decree of the Council of Ministers.

The 5G Centre of Excellence, which was designed by
Turk Telekom’s subsidiary Argela for the development of
national 5G technologies, was opened in Ankara.

Turk Telekom introduced TAMBU, a platform-enabled
digital keyboard, which it developed in line with its vision
of developing domestic and national technology.

Turk Telekom introduced its digital music platformm Muud
to its users, which it renewed with improvements to its
technological infrastructure.

Turk Telekom rose to second ranking in Pay TV market
thanks to its superior technology and rich content.

Turk Telekom became the first Turkish company to join
the ONF (Open Networking Foundation) platform which
particularly designs 5G and beyond technologies with

a founding member status and it also involved in the
management of the platform to which global technology
giants are members as well.

Turk Telekom became a platinum member of the Open
Network Automation Platform (ONAP), which brings global
leading operators and technology suppliers together.

“Netsia” the US subsidiary of Argela which is focused on
R&D activities, successfully installed the test platform

of “RAN Slicing” technology in Orange, Verizon and
Telefonica.

2018

Turkey’s largest Cyber Security Centre, which is home to
the highest capacity DDoS protection infrastructure and
the largest monitoring area in Turkey, was opened at Turk
Telekom’s new headquarter building in Ankara.

Turk Telekom established TT Ventures, the first
corporate venture capital company in the Turkish
telecommunications sector, in line with its focus on
investing in early-stage and scalable companies. The
Company undertook its first investment in Doctor Turkey,
one of the first ventures in the field of online health
services in Turkey.

The trademark of Turk Telekom’s mobile communication
company, Avea, was changed to TT Mobil Iletisim
Hizmetleri A.S. as of June 2018 in a way to support the
emphasis on single brand perception.

A cooperation protocol was signed among Turk Telekom,
Turkcell, Vodafone, Turksat and Telkoder on “Leasing of
Fixed Electronic Communication Infrastructure”, which
aims to ensure effective use of fixed infrastructure and
minimizing duplicated investments.

The first pilot project for active mobile network sharing
with Vodafone was successfully completed.

Turk Telekom brought the Video Assistant Referee (VAR)
system of the Turkish Football Federation (TFF) to life
with its new MTN (Media Transport Network) technology
infrastructure, which it established in Super League
stadiums for the first time in Turkey.

55% shares of Turk Telekom held by Ojer
Telekomunikasyon A'S. (OTAS), a shareholder in Turk
Telekom, were transferred to Levent Yapilandirma Yonetimi
AS. (LYY) (renamed as LYY Telekomunikasyon A.S.), which
was established as a special purpose vehicle (SPV).

2019

In collaboration with Nokia, Turk Telekom became the

first Turkish operator to test 5G Artificial Intelligence, the
Cloud Radio Access Network (Cloud-RAN), Wireless PON
(Wireless Passive Optical Network) and Industry 4.0 Smart
Factory technologies.

Turk Telekom successfully completed a USD 500 million
bond issuance. The transaction, which attracted interest
from 264 investors from 39 countries and was 5 times
oversubscribed, was the first transaction carried out by
Turkish companies between April 2018 and the actual
transaction date.

Together with Huawei, Turk Telekom implemented Turkey’s
first 5G cloud application, where AR and VR based
educational content was tested.

Turk Telekom’s corporate venture capital company, TT
Ventures, became partner with MentalUP, which is Turkey’s
first and only gamified digital education platform for
children.

The Turk Telekom Group readied the technological
infrastructure of the “Ankara City Hospital”, the largest
public-private partnership in the field of health in Turkey.

Turk Telekom completed the first phase of its “internetle
Hayat Kolay” (Life is Simple with Internet) project which
it had been working on since 2014. During this period, 50
thousand participants were taught internet literacy via
more than 300 volunteers.

Mr. Umit Onal became the new CEO of Turk Telekom. Prior
to his appointment as CEO, Mr. Onal successfully served in
the positions of Assistant General Manager responsible for
Sales, Marketing and Customer Care of the Company for
three years.

2020 Annual Report 13) TURK TELEKOM

Turk Telekom became the first Turkish operator to use
400Gbps Ethernet technology, which quadruples the
speed of data flow to its subscribers.

Turk Telekom broke the world 5G speed record by reaching
speeds of more than 2.9Gbps in the 5G speed test that it
conducted with Huawei.

Turk Telekom became the first operator in the world to test
the 5G New Radio Carrier Aggregation Technology with
commercial devices.

In cooperation with the Red Crescent, Turk Telekom
implemented the Subscription Donation System via SMS
for the first time in Turkey.

For the eleventh time in a row, Turk Telekom was selected
as “Most valuable telecommunication brand of Turkey”
by Brand Finance, the international brand valuation
company.

2020

The first real time 5G live game broadcast of Turkey was
conducted by Turk Telekom.

In January 2020, Turk Telekom became participating
member to United Nations Global Compact, the world’s
largest corporate sustainability initiative.

TT Ventures became a partner in the domestic software
company, Virasoft by investing in the digital health field.

Turk Telekom adopted the motto of “Degerli Hissettirir”
(Makes You Feel Valuable) as its corporate promise.

Turk Telekom held Turkey'’s first “Online Cyber Security
Camp”.

The next generation XGS-PON technology was tested by
Turk Telekom for the first time in Turkey.

Turk Telekom’s lifesaving domestic eCall technology
started to be used in Honda vehicles.

Turk Telekom implemented the e-Meeting system which
digitalizes the Penal Execution Institutions.

Argela increased the total number of international patents
obtained in the field of 5G to 40.

Argela signed a licensing and cooperation agreement with
Juniper Networks, one of the leading network equipment
manufacturers in the world, for the RIC product of its
subsidiary Netsia, which is patented in the field of 5G.

After the successful Eurobond issuances in 2014 and 2019,
Turk Telekom had the first domestic bond issuance of
TL 150 million in December.
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KEY PERFORMANCE INDICATORS

Tiirk Telekom Group reached the highest annual revenue growth and
net income since the IPO with an outstanding operational and financial

performance in 2020.

Turk Telekom Group completed 2020 with an outstanding

performance. Consolidated revenues increased by 19.6%
YoY in 2020:; the highest annual growth since the IPO.
EBITDA rose to TL 13.2 billion with an EBITDA margin

of 46.8%. Despite the unfavourable FX movements

throughout the year, net income reached its highest level

of TL 3.2 billion with 32% YoY growth.

Financial Indicators
Revenue, EBITDA and Net Income

Consolidated revenues increased to TL 28.3 billion, up
by 19.6% YoY; the highest annual growth since the IPO.
Excluding IFRIC 12" accounting impact, revenue growth
was 17.2% YoY, ahead of the 2020 guidance of 16%.

Consolidated EBITDA grew by 18.5% YoY to TL 13.2 billion,
ahead of the 2020 guidance with an EBITDA margin

of 46.8%. Excluding IFRIC 12 impact, EBITDA margin
increased by 28 basis points YoY to 49.1%.

Operating profit increased by 22.4% YoY to TL 7.9 billion.

Net income reached TL 3.2 billion in 2020; its highest level,

despite the unfavourable FX movements throughout the
year.

TIFRIC 12 adjustment is a non-operational revenue line booked in conjunction
with upgrades to fixed line infrastructure, such as the upgrade from copper to fibre
network

REVENUE, EBITDA AND NET INCOME (TL MILLION)

23,657

20,431
8,436
-1,391

N
2018

B Revenue Il EBITDA

11,170
2,407
>

28,289

13,237

3,178

"

2019 2020

Net Income

Breakdown of Consolidated Revenues

2020 Annual Report l7)

The share of the high growth businesses, namely mobile and broadband, in consolidated revenues was 64% in 2020,
driven by subscriber number and ARPU (Average Revenue Per User) growth in both businesses.

The share of fixed voice revenues, the third largest revenue item, was 10% in 2020 compared to 13% in 2018. On the other

hand, fixed voice revenues increased by 1% in

2020.

BREAKDOWN OF CONSOLIDATED REVENUES

15% 15%
8% 8%
13% 1%

27% 28%

37% 38%

2018 2019

Capital Expenditures (Capex)

19%
7%
10%

29%

35%

[ Consolidated Revenue (TL Million)

B Mobile

B Fixed Broadband
Fixed Voice

M Corporate Data
Other*

* Other: TV, international sales, interconnection, IFRIC
2020 12 adjustment, eliminations and other revenue

Capex increased to TL 6.7 billion in 2020 compared to TL 4.9 billion in 2019, reflecting the impact of increase in fibre
investments and weaker Lira. Capex/Sales ratio was 24% in 2020 compared to 21% in 2019.

CAPITAL EXPENDITURES

20% 21%/

4,940
4,087

2018 2019

6,739

2020

I Capital Expenditures* (TL million) == Capital Expenditures/Revenues

* Excluding license fee payments

CAPEX BREAKDOWN - 2020

13%
IT & Projects 17%
Other*
22%
Mobile

47%
Fixed Broadband

* Other Capex includes IT related capex, Capex for subsidiaries, Capex for new
revenue streams, IFRS 15 capitalisation and other.
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KEY PERFORMANCE INDICATORS

Revenues

In 2020, consolidated revenues increased by 19.6% YoY
to TL 28.3 billion. Excluding IFRIC 12, top line growth was
17.2% YoY with 25.4% increase in fixed broadband, 10.9%
increase in mobile, 34.0% increase in international and
44 3% increase in other revenues.

Earnings before Interest, Tax Depreciation and
Amortisation (EBITDA)

In 2020, consolidated EBITDA increased by 18.5% YoY

to TL 13.2 billion with an EBITDA margin of 46.8% on the
back of strong growth in broadband revenues and careful
Opex management. Excluding IFRIC 12 accounting impact,
EBITDA margin was 49.1%.

Depreciation and Amortisation Expense

Depreciation and amortisation expense increased by
13.3% YoY to TL 5.4 billion in 2020.

Operating Profit

Operating profit increased by 22.4% YoY to TL 7.9 billion in
2020.

Net Financial Income/Expense

Net financial expense was realised at TL 4.1 billion in 2020
compared to TL 3.7 billion in 2019 despite around 25% and

35% increase in USD/TL and EUR/TL, respectively in 2020;
thanks mainly to active FX exposure and financing cost
management throughout the year.

According to the sensitivity of P&L statement to FX
movements, 10% depreciation in lira would have TL 59
million negative impact on pre-tax income as of Dec’20
assuming all else constant (vs TL 953 million negative
impact as of Sep’20 and TL 455 million negative impact as
of Dec’19).

Tax Income/Expense

The Group reported TL 624 million tax expense in 2020
compared to TL 328 million in 2019,

The main reason behind low tax expense in 2019 is related
to deferred tax income attributable to the improved
performance of TT Mobil in terms of profitability in 2019
leading to high probability to recover certain part of its
previous years’ statutory tax losses by offsetting with
future statutory taxable profits. In 2020, this effect was
more limited compared to the previous year.

Net Income/Loss

Net income reached the highest level of TL 3.2 billion in
2020 despite the unfavourable FX movements throughout
the year.

2019-2020
Summary Income Statement (TL Million) 2018 2019 2020 Change (%)
Revenues 20,431 23,657 28,289 19.6
Net Operating Expenses excluding Depreciation
and Amortisation (11,995) (12,487) (15,052) 205
Earnings Before Interest Tax Depreciation and
Amortisation (EBITDA) 8,436 11,170 13,237 18.5
Depreciation and Amortisation (3,735) (4,746) (5,375) 133
Operating Profit 4701 6,424 7,862 224
Net Financial Income/(Expense) (6,723) (3,689) (4,060) 10.0
Tax 631 (328) (624) 90.3
Net Income/Loss (1,391 2,407 3,178 320

2020 Annual Report lg) TURK TELEKOM
Summary Balance Sheet (TL Million) 2018 2019 2020
Cash and Cash Equivalents 4,495 4946 5,008
Tangible Assets @ 14,274 14,727 16,083
Intangible Assets 9,783 10,328 12,137
Rights of Use Assets - 1,366 1546
Other Assets ® 7,647 8,543 9,948
Total Assets 36,199 39,909 44,723

Share Capital 3,260 3,260 3,260
Reserves, Retained Earnings and Other Equity Items 4193 6,183 8,777
Interest Bearing Liabilities © 19,921 20,783 21,235
Other Liabilities @ 8,823 9,683 11,451
Total Equity and Liabilities 36,199 39,909 44723

@ Tangible assets include property, plant and equipment and investment property.

®) Major items within other assets are trade receivables, due from related parties, inventories, deferred tax asset and other current assets.

© Includes short-term and long-term borrowings and lease obligations

@ Major items within other liabilities are deferred tax liability, trade payables, provisions, income tax payable, due to related parties, other current liabilities and provisions

for employee termination benefits.

Balance Sheet and Cash Flow
Total Assets

In 2020, total assets rose by 12% YoY to TL 44.7 billion
mainly due to the increase in tangible and intangible
assets stemming from the investments during the year,

increase in trade receivables due to growing sales volume,

deferred tax assets and derivative instruments.
Total Equity and Liabilities

Total equities and liabilities increased by 12% to TL 44.7
billion mainly due to the increase in previous year’s profit
and loss and the effect of profit for the period.

Additionally, despite the depreciation of Turkish Lira

Unlevered free cash flow? generated in 2020 increased to
TL 6.9 billion compared to TL 6.4 billion in 2019 thanks to
robust EBITDA performance.

Net Debt/EBITDA ratio declined from 1.41x in Q4’19 to 1.15x
due to strong operational performance and the decrease
in debt level.

Including USD 2,318 million equivalent of FX financial
debt, the USD 1,810 million equivalent of participating
cross currency swap (PCCS) and forward contracts
positions and the FX based cash of USD 554 million,
the net short FX exposure? turned to USD 46 million net
long position as of year-end from USD 370 million short
position as of Q4°19.

2 Unlevered free cash flow is defined as net cash provided by operating and

against US Dollar and Euro, liabilities from bank loans and investing activities from operations.

issued debt instruments increased by 1% with the increase * Net short FX exposure is calculated as FX based financial debt less FX hedge

in the share of TL-based financing and repayments position less FX based cash and cash equivalents. Debt calculation excludes lease

obligations.

throughout the year.
Ratios (%) 2018 2019 2020
Net Debt/EBITDA* 1.86 1.41 115
Net Debt/Total Assets™ 044 0.40 0.34

Debt (Total Liabilities)/Total Equity 3.86 3.23 272
Debt (Financial)/Total Equity 2.67 2.20 176
Current Ratio 0.81 0.88 093

“Net Debt calculation includes market valuation (MTM) of Foreign Currency TL money swap transactions. Net Debt/EBITDA calculation does not include extraordinary

provisions in EBITDA calculation.
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KEY PERFORMANCE INDICATORS

Operational Indicators

Total number of Turk Telekom subscribers reached 50.4 million as of 2020 with 827 thousand net additions in Q4°20. Net
subscriber additions were 2.6 million in 2020.

TURK TELEKOM TOTAL SUBSCRIBERS SUBSCRIBER BREAKDOWN
(MILLION)
. 6%
50.4 21% o T

Fixed Voice

(Home and Go)
47.8

Broadband

46%
27% Mobile
Fixed

2018 2019 2020

Broadband Operational Data

Fixed broadband subscriber base increased by 17.9% annually to 13.4 million with over 2 million net additions in 2020;
the highest ever annually net additions since the IPO. Broadband ARPU growth continued its strong performance in the
last quarter to reach 14.2% YoY in FY20.

Fibre subscribers exceeded 6.2 million with around 2 million net additions in 2020; the highest ever net add
performance in this segment.

FIXED BROADBAND OPERATIONAL DATA

52.0
459

[ Fixed Broadband Subscribers (million)

w

o
IN
]

M DSL Subscribers (million)
M Fibre Subscribers (million)*
Broadband ARPU (TL)**

VE 7.2

* Fibre subscribers include FTTH/B & FTTC subscribers

** Q4 ARPU figures

2018 2019 2020
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The number of FTTC subscribers reached 3.9 million, while
the number of FTTH/B subscribers increased to 2.3 million.

FIXED BROADBAND SUBSCRIBER

Fibre homepass increased over 26.8 million at the end of BREAKDOWN
2020 compared to 21.9 million as of 2019, reflecting the

increased focus on fibre transformation. FTTC homepass 5%

reached 19.5 million and FTTH/B homepass increased to Penetration

45%
DSL

7.4 million.

Fibre cable network length increased to 331 thousand km
in 2020 from 304 thousand km in 2019.

50%
Fibre

Note: Excluding penetration campaigns
All figures are based on Turk Telekom'’s retail subscribers

Mobile Operational Data

The mobile segment felt the pressure of the pandemic conditions on the key performance indicators throughout
2020. The lockdowns, travel restrictions and intensified competition weighed on the mobile market and Turk Telekom
added 240 thousand net subscriber additions in 2020. Despite the unfavourable conditions, the number of postpaid
subscribers increased by 1.1 million in 2020. On the prepaid side, lost 882 thousand subscribers, mainly due to the
pandemic-driven distortions and the cancellation of some subscriptions as per the regulations.

The share of LTE* subscribers among the customer base increased to 61% in 2020 from 55% in 2019. Although lockdown
measures had a negative impact on mobile data usage, the average monthly data usage per LTE user increased to
9.0GB in Q4’20 from 8.6GB in Q4719.

4 Mobile subscribers who registered for LTE and have LTE compatible device and sim card.

MOBILE OPERATIONAL DATA

369
334
310 14.8
13.7
12.2
9.3
8.4
B Mobile Prepaid Subscribers (million)
Bl Mobile Postpaid Subscribers (million)
Mobile Blended ARPU (TL)*
* Q4 ARPU figures
2018 2019 2020
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KEY PERFORMANCE INDICATORS

Fixed Voice Operational Data

The number of fixed voice subscribers continued to increase with the strong trend in fixed broadband demand and
net additions reached 631 thousand:; the highest level since the IPO in 2020. Total number of fixed voice subscribers

exceeded 10.6 million. Including nDSL, the number of total fixed access lines increased to 16.3 million; the highest level

since Q3’10.

2018

FIXED VOICE OPERATIONAL DATA

10.0

2019

2020

[ Total Access Line (million)

W Naked DSL Subscribers (million)
M Fixed Voice Subscribers (million)*
Fixed Voice ARPU (TL)**

* Includes PSTN and Wholesale Line Rental subscribers

** Q4 ARPU figures

TV Operational Data

2020 Annual Report 33) TURK TELEKOM

Tivibu Home subscribers was 1.5 million as of the end of 2020 while total Pay TV subscribers was 3.1 million.

With the strong performance in 2017 and 2018, Tivibu Home moved from the fourth player position in 2016 to the second
player position in 2018 in the Pay TV market and this position was maintained in 2020.

15.1

2018

18.0

2019

TV OPERATIONAL DATA

20.8

2020

W Total TV Subscribers (million)*
M Tivibu Home Subscribers (million)**
TV ARPU (TL)***

* Includes IPTV, DTH and Tivibu GO subscribers
** Includes IPTV and DTH subscribers
*** Q4 ARPU figures
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KEY PERFORMANCE INDICATORS

Contribution to Public Finance by the Years

In 2020, Turk Telekom Group made a contribution of TL 7.7 billion to Turkey’s public finances through tax and Treasury

share payments to the state.

CONTRIBUTION TO PUBLIC FINANCE BY THE YEARS (TL BILLION)

2018

Stock and Bond Information

Stock Information

2019

7.7

2020

Corporate Name

Turk Telekomunikasyon AS.

Core Business

Telecommunication and Technology Services

Stock Exchange

Borsa istanbul (BIST)
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Bond Information

Stock Exchange Irish Stock Exchange
Type Eurobond
ISIN Code XS1028951264 XS1955059420
Issue Amount USD 500 million USD 500 million
Maturity 10 Years 6 Years
Redemption Date 19.06.2024 28.02.2025

Redemption Plan

Fixed and semi-annual coupon payment
each year, principal amount will be paid
at the end of the expiry date.

Fixed and semi-annual coupon payment

each year, principal amount will be paid at

the end of the expiry date.

Coupon Interest Rate

4.875%

6.875%

Stock Exchange

Borsa istanbul AS.

Type Private Sector Bond
ISIN Code TRSTTLKI12216
Issue Amount TL 150 million
Maturity 402 Days
Redemption Date 20.01.2022

Redemption Plan

3 months coupon payments,
principal will be paid at maturity.

Coupon Interest Rate

Floating interest rate
(1.75% over the TLREF Index return)

Credit Ratings

Group has credit ratings from S&P Global Ratings and Fitch Ratings as of the end of 2019. Fitch Ratings positively
assessed the Group’s operational performance in 2020.

Credit rating agency, Fitch Ratings made a positive change in Turk Telekom’s credit rating and outlook after its annual
assessment in November 2020. Fitch ratings concluded its annual review of Turk Telekom and upgraded Turk Telekom’s
National Long Term rating to “AAA (tur)” from “AA+ (tur)”. Fitch also affirmed Turk Telekom’s local currency rating (IDR)
and changed the Outlook to Stable from Negative. Turk Telekom’s foreign currency rating (IDR) was affirmed at “BB-"
and the senior unsecured foreign currency instrument rating was affirmed at “BB-".

S&P Global Ratings (S&P) affirmed the Company’s credit rating at “BB-" and outlook at “Stable” with its last update in
February 2019. On the other hand, S&P upgraded Turk Telekom’s independent credit profile rating from “bb+” to “bbb-"
due to its strengthened credit profile.

Average Daily Trade Volume (02/01/2020-31/12/2020) TL17.4 million
Market Capitalisation (31/12/2020) TL 29.9 billion
End Price (31/12/2020) TL8.54
High Price (02/01/2020-31/12/2020) TL8.66
Low Price (02/01/2020-31/12/2020) TL5.71
Average Price (02/01/2020-31/12/2020) TL7.48

Fitch Ratings S&P Global Ratings
Last Update 20 November 2020 14 February 2019
Long term credit rating BB- BB-
Outlook Negative Stable
National Long Term Rating AAA (tur)
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Turk Telekom, which has exemplary
projects in sustainability area, became
a participant member to United Nations
Global Compact platform, the world’s

largest corporate sustainability initiative.

JANUARY 2020

Tirk Telekom becomes a participant member to UN
Global Compact

Turk Telekom, which has exemplary projects in
sustainability area, became a participant member to
United Nations Global Compact platform, the world’s
largest corporate sustainability initiative.

Free WiFi in istanbul Airport

Turk Telekom started to offer free internet for all users
visiting Istanbul Airport, one of the largest airports in the
world. Turk Telekom established Turkey’s largest indoor
WiFi network with nearly 5 thousand access points located
at istanbul Airport for the benefit of guests from all over
the world, airport employees and all visitors to Istanbul
Airport, which can handle more than 200 thousand
passengers daily and is the largest passenger terminal
under a single roof.

Tiirk Telekom CEO Umit Onal urged all operators to come
together to bring fibre optic internet to points of Turkey
lacking in infrastructure

During his visit to the field teams working in the fibre
transformation field covered with snow at minus 15 Celsius
degrees, Turk Telekom CEO Umit Onal urged all operators
to come together to bring fibre optic internet to the points
of Turkey lacking in infrastructure.

Full support for Turkey’s domestic and national energy
policies

Marking the occasion of Energy Efficiency Week, Turk
Telekom continues its investment and optimisation efforts
to ensure the efficient use of Turkey’s energy resources
and dissemination of the renewable energy.

Turk Telekom installs solar-powered base station in Agn

Pressing ahead unwaveringly with its investments in
Turkey with the understanding of “not just for some, but for
everyone”, Turk Telekom commissioned a solar-powered
base station in Agn. With this application, Turk Telekom
enhanced the quality of communication in the villages of
the region, while ensuring efficient use of energy resources
and dissemination of renewable energy.

Mobilisation for communication needs after the Elazig
earthquake

Turk Telekom mobilised in all respects to meet the
communication need in the earthquake zone. Offering
free domestic communication from pay phones, fixed and
mobile lines, Turk Telekom implemented an unlimited WiFi
internet service in gathering areas in Elazig.

Turk Telekom also sent charging units to the region to
meet the energy needs of the city’s residents together
with the fixed voice and internet support. The Turk
Telekom Search and Rescue Team (TTAKE), which moved
to the earthquake zone upon the invitation of AFAD

(The Disaster and Emergency Management Presidency),
provided effective support to the search and rescue
activities.
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Turk Telekom’s 5-year maturity
Eurobond transaction, worth USD 500
million, was awarded the “Corporate
Bond Issuance of the Year” by Bonds &
Loans Awards.

FEBRUARY 2020

Turk Telekom enables Turkey’s first real 5G live match
broadcast with the 360 degree camera angle experience

Using VR (virtual reality) technology with a 360 degree
camera angle, Turk Telekom enabled Turkey'’s first 5G live
match broadcast experience in the Fenerbahce Beko-
Turk Telekom Basketball match. Tivibu, the pioneer of

TV broadcasting technology in Turkey, Turk Telekom, the
owner of the Basketball Super League broadcasting rights,
and the Turkish Basketball Federation broke a new ground
in the Fenerbahce Beko-Turk Telekom Basketball match.
They broadcast the Basketball Super League match live
by using Virtual Reality (VR) technology with a 360 degree
live broadcast over 5G. Those who experienced this with
VR glasses at the Turk Telekom Umraniye Technopark
watched the game as if they were inside the match.

Turk Telekom completed “Smart Technologies loT
Hackathon”, the first phase of the “Next Generation
Future” project

The first phase of Turk Telekom’s “Next Generation Future”
project was completed with the “Smart Technologies

loT Hackathon” Environmental issues, Internet of Things
(loT) and disasters were highlighted in the competition.

In the project, which was implemented together with
Habitat, the partner of the Next Generation Future
project, trainings consisting of theoretical and practical
knowledge in subjects such as the loT, programming and
cloud computing were provided to students enrolled in
vocational schools and vocational high schools.

“Corporate Bond Issuance of the Year” award

Turk Telekom’s, 5-year maturity Eurobond transaction,
worth USD 500 million, was awarded the “’Corporate
Bond Issuance of the Year” by Bonds & Loans Awards. Turk
Telekom’s Eurobond issuance for foreign investors settled
abroad, was carried out in February 2019.

= YENI NESIL
@BGELECEH
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2020 HIGHLIGHTS

While Turk Telekom designates its
corporate brand promise as “Makes
You Feel Valuable”, it aims to realise
this vision with 17 values it accepts as a
compass.

MARCH 2020

“Makes You Feel Valuable” became Tirk Telekom’s
corporate promise

Turk Telekom made the kick off of the new era. Kenan
imirzalioglu became the new advertising face of Turk
Telekom which determined its corporate brand promise as
“Makes You Feel Valuable”.

Emphasis on uninterrupted communication during the
pandemic period

Having managed to meet growing demand in all corners
of Turkey at the pace of increased needs seamlessly, Turk
Telekom conducted this challenging process flawlessly
by adapting all its business lines to the remote working
model, which it has implemented with its more than 34
thousand employees. In addition to its rich product and
service portfolio, Turk Telekom Fitted Life into Home with
its digital platform “Online Islemler” and numerous digital
applications that meet a wide variety of needs.

Turk Telekom emphasised that the Company was ready
for working from home and distance education to enter
our lives quickly with the pandemic. The Company stated

Turk Telekom doubled data upload
speeds to provide an improved
experience for its users during the
pandemic.

that the current system had all kinds of infrastructure and
equipment to carry and manage the loads, increases in
traffic and densities that may be placed on it.

With the EBA campaign, all Turk Telekom individual mobile
subscribers were gifted with 8GB of data in their use of the
EBA online social education platform established by the
Ministry of National Education.

TL 40 million support for “National Solidarity”

Turk Telekom participated in the National Solidarity
Campaign, initiated under the leadership of the President
for the citizens who became victims of the pandemic, with
a total donation of more than TL 40 million on behalf of all
its employees.

APRIL 2020

Investment in digital health

Turk Telekom’s corporate venture capital company, TT
Ventures, teamed up with Virasoft, a domestic artificial
intelligence company developing innovative technologies
in the field of digital pathology. Turk Telekom undertook
a pioneering action in the sector with its cooperation

with Virasoft, which increased its accuracy rate in cancer
diagnosis from 60% to 96% with the state-of-the-art
technology products it developed.

Turk Telekom doubles upload speeds

Turk Telekom doubled data upload speeds for its fibre and
VDSL subscribers in April in order to provide an improved
experience for its users during the period of working from
home and distance education due to the coronavirus
pandemic.

Turk Telekom achieved its highest first
quarter revenue growth figure since its
IPO in 2008, recording a revenue of
TL 6.3 billion, with 17% growth in the
first three months of 2020.

MAY 2020

Turk Telekom becomes main sponsor of 19t May Atatlirk
Rally

The world champion motorcyclist Kenan Sofuoglu was
accompanied by the national athlete Toprak Razgathoglu,
who successfully represented our country at the world
championships, at the promotional tour launched in front
of the Dolmabahce Palace for the rally organised under
the primary sponsorship of Turk Telekom as part of the 19"
May Commemoration of Ataturk, Youth and Sports Day.

Net profit of TL 661 million in the first quarter of 2020

Turk Telekom recorded its highest first quarter revenue
growth figure since its IPO in 2008, recording a revenue

of TL 6.3 billion, with 17% growth in the first three months
of 2020. Turk Telekom, which doubled its profitability
compared to the same period of the previous year, made
a healthy start to 2020 with a net profit of TL 661 million.
Turk Telekom gained a net of 1.7 million subscribers in the
last 12 months and its total number of subscribers reached
48.4 million.
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Employees of Turk Telekom, who carry
out environmentally compliant and
nature-friendly activities, collected

18 tons of electronic waste over three
years and contributed significantly to

recycling efforts.

JUNE 2020

Environmental financing agreement with the EBRD

Turk Telekom signed an important agreement ahead of the
World Environment Day celebrated on June 5. In order to
finance its investments within the scope of sustainability,
especially energy efficiency projects, Turk Telekom
reached an agreement with the European Development
Bank (EBRD) for a USD 100 million loan with 6 year
maturity at a total cost of LIBOR + 2.85%.

Huge contribution to recycling

Employees of Turk Telekom, who carry out
environmentally compliant and nature-friendly activities,
collected 18 tons of electronic waste over three years and
contributed significantly to recycling efforts. In a statement
released by Turk Telekom for World Environment Day on
June 5, the Company revealed that some of the collected
waste was being used in electronic workshop trainings for
gifted children, and donations were made to the Turkish
Red Crescent with the income gained from the recycling of
electronic waste.

Turk Telekom’s contribution to the environment thanks

to the use of e-invoicing in 2019, corresponds to
approximately 66 thousand trees, 16 million kWh of
energy and 125 thousand m? of water savings. Turk
Telekom donated 38,540 saplings on behalf of all its
employees as part of the “A Breath for the Future”
campaign implemented by the Ministry of Agriculture and
Forestry with an aim to leave a greener Turkey to future
generations.
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Turk Telekom shines a light for 43 thousand children with
low vision

Turk Telekom’s social responsibility project “Gunisigr”
continued remotely within the scope of the Covid-19
measures in the 2019-2020 academic year. Turk Telekom
offered education to more than 43 thousand children with
low vision and their families during the education process.

International collaboration with Integral Ad Science by
Programattik

Turk Telekom’s next generation digital advertising platform,
Programattik, collaborated with Integral Ad Science (IAS),
the world’s largest digital advertising verification company.

Turk Telekom’s technology supported digital advertising
solutions service, Programattik, integrated DSP (Demand
Side Platform) products with the IAS, which provides
digital verification and optimisation services. The
collaboration ensured that agencies and brands using Turk
Telekom’s Programattik platform were able to benefit from
the IAS’s services such as brand security, prevention of
fraud in advertising, visibility measurements and reporting
in all metrics.

JULY 2020

Turkey’s data usage exceeded 178GB in the first half of
2020

With the impact of the pandemic, data usage increased
significantly in the first 6 months of 2020. In the new
picture, demand for fixed lines was higher than the
demand for mobile. The internet traffic became more
spread throughout the entire day.

With Turk Telekom’s “not just for some, but for everyone”
understanding, the average monthly data usage of Turk
Telekom’s fixed broadband subscribers per subscriber in
the first half of the year, increased by 42% compared to
the same period of the previous year and reached 178GB.

The average monthly data usage per
subscriber of Tirk Telekom’s fixed
internet subscribers increased by 42%

in the first half of the year compared to
the same period of the previous year and
reached 178GB.

Golden Award for EyeSense, a solution developed by
Tirk Telekom to bring ease to the lives of the visually
impaired

Turk Telekom’s EyeSense application, developed by
Turk Telekom to bring ease to the lives of the visually
impaired, won the Golden Award at the Golden Spider
Awards, edging ahead of 10 competitors in the “Mobile
Application-Service” category.

Women entrepreneurs go digital with Turk Telekom

Turk Telekom has reached nearly 3 thousand people

since the beginning of 2020 with its “Life’s Easy with the
Internet for a Woman with Goals” project, which was made
available to all women during the pandemic.

TL 1.2 million support for entrepreneurship

The start-ups of the 8" term of PILOT, established by Tiirk
Telekom to support technology-oriented start-ups at an
early stage were announced. Turk Telekom, which invested
a total of TL 1.2 million in the 8 selected teams, also
provides the start-ups with the opportunity to cooperate.

Hedefi Olan Kadina
internetle Hayat Kolay
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Turk Telekom paid dividend for the first time in three
years

Turk Telekom continues to create value for its
shareholders. Within the framework of the temporary
dividend regulation, which entered into force in 2020
within the scope of Covid-19 measures and determined
the maximum dividend rate that can be distributed from
2019 profits as 25%, Turk Telekom distributed TL 602
million, which corresponds to approximately 25% of its
2019 net distributable profit to its shareholders.

AUGUST 2020

Internship opportunities for young people with “START”

The internship program of Turk Telekom’s Young

Talent Program, “Turk Telekom START”, started online.
Young talents had the opportunity to experience the
telecommunications sector from a 360° perspective
under the START program, which attracted a great deal of
attention with more than 16 thousand applications from
new graduates and more than 4 thousand applications
from intern candidates.

Turk Telekom and its subsidiaries top the Bilisim 500

Turk Telekom won first prize in the categories of
“Manufacturer-Service-Internet Service based in Turkey”,
“Manufacturer-Service based in Turkey” and the “Ankara
Top 10 Companies” of Turkey’s leading sector survey,

the Bilisim 500. As for Turk Telekom subsidiaries, innova,
received three awards and AssisTT received one award.

7 N\
Turk Telekom

START
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Having earned revenues of TL 13.3
billion in the first six months of 2020,
Turk Telekom achieved the highest
growth performance of the first six
months.

Turkey’s first online “cyber security camp” held

Turk Telekom implemented Turkey’s first online cyber
security camp. A group of 24 young people seeking to
learn and advance their skills in the field of cyber security
and direct the digital future, participated in the camp and
received training from experts on Turkey’s cyber security.

The first half-year record at Tirk Telekom

Having recorded revenues of TL 13.3 billion in the first

six months of 2020, Turk Telekom achieved the highest
growth performance of the first six months. Having
achieved its highest 6-month net profit since the IPO,
Turk Telekom’s net profit in the first half of the year rose to
TL 1.6 billion. The total number of its subscribers reached
48.7 million.
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Turk Telekom 2019 Annual Report
received a total of 18 awards at LACP
and ARC. It became the only Turkish
company report that succeeded to be
one of the top 10 reports in the global

ranking.

SEPTEMBER 2020

Tiirk Telekom brings together the PILOT entrepreneurship
ecosystem at its Infoday events

At the first “Next Generation Start-Up Chats” panel held
in June, executives of successful ventures such as Getir,
Earlybird and lyzico shared their inspiring success stories.

During the panel held in August, investment opportunities
in the normalisation process were discussed with
executives from Figopara, Tarvenn and Collective Spark.

In the Infoday event held in September, artificial
intelligence technologies which will shape the future of
the world were discussed with executives from Tazi Ai,
Vispera and Al Ethics Lab.

S Sport2 on Tivibu with Turk Telekom and the Saran
Group cooperation

Turk Telekom’s digital television platform, Tivibu, expanded
its cooperation with the Saran Group, which holds the

YENI NESIL GiRisiM

SOHBETLERI
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broadcasting rights of some of the world’s most important
sports content in Turkey.

Tivibu, which brings the excitement of basketball to TV
screens in Turkey with the broadcasting rights of the
Basketball Super League, the Women’s Basketball Super
League and the FIBA Basketball Champions League, also
brought the S Sport2 and EDGE sport channels to its
audience for the new season.

2019 Annual Report wins 18 international awards

Turk Telekom 2019 Annual Report received a total of

18 awards at the League of American Communications
Professionals (LACP), where the annual reports of
hundreds of international companies are evaluated, and
at the International Annual Report Competition (ARC),
which is considered to be the “Oscars” of Annual Reports.
Turk Telekom 2019 Annual Report, which was ranked 10™
among the annual reports published on a global scale

in 2019, also ranked 4™ in the “Europe, Africa and Middle
East Top 50 Reports” (EMEA). Turk Telekom’s report has
succeeded in becoming one of the 4 telecommunications
companies in the global telecommmunications industry,
which received a gold award.

Cooperation between Tirk Telekom and Turkish
Basketball Federation (TBF) continues in basketball

Turkish Basketball Federation and Tivibu, the digital
television platform of Turk Telekom, continued their
cooperation. In this context, both the ING Basketball Super
League and the Herbalife Nutrition Women’s Basketball
Super League matches were broadcast from Tivibu in the
new season. Tivibu will also convey the excitement of the
Basketball Champions League matches for the next two
seasons and the EuroCup matches for one season.

eCall, saving lives with domestic technology

Turk Telekom rolled out the eCall technology, a “life-
saving” domestic in-vehicle emergency call system, with
Honda in Turkey. In the event of a traffic accident, the
vehicle will call 112, the emergency number, with eCall and
convey the necessary information to the eCall Emergency
Call Centre.

Turk Telekom tests XGS-PON technology on platform
with open source code

Breaking a new ground, Turk Telekom tested the next
generation XGS-PON technology, which provides
symmetrical 10Gbps download and upload speeds on

the access platform with an open source code, which will
accelerate domestic production. With this new technology,
a 10GB film can be downloaded in just 8 seconds and a
75GB file can be downloaded in just a minute.

OCTOBER 2020

Gunisig1 project rolled out to 81 provinces

The “Gumsig1” project, rolled out by Turk Telekom for
children with low vision, reached 81 provinces with the
addition of 19 new provinces. The training sessions for the
new term are offered through a digital platform created
specifically for the project.

Turk Telekom plants 39,276 saplings in Hatay

Turk Telekom donated 39,276 saplings, one on behalf of
each Group employee, to the Ministry of Agriculture and
Forestry in order to revitalize the forests ravaged by the
fires in Hatay with a sense of social responsibility, and it
invited Turkey’s major institutions to protect the forests.

AssisTT creates 5 thousand employment

AssisTT, Turk Telekom'’s customer services and call centre
company, provided new job opportunities for a total of 5
thousand people as of the end of the year, with 1,600 new
jobs in 16 different provinces.
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Turk Telekom donated 39,276 saplings
to the Ministry of Agriculture and
Forestry in order to revitalize the
forests ravaged by the fires in Hatay

with a sense of social responsibility.

Smart technology for penal institutions

The Ministry of Justice, the General Directorate of Prisons
and Detention Houses and Turk Telekom started a
digitalisation project for penal institutions. The project,
which started as a pilot in the Ankara Sincan Women'’s
Closed Penal Institution, works with smart multimedia
devices and biometric data recognition system.

New Customer Centres became operational

Turk Telekom opened its Samsun-Atakum Customer
Centre in 2020. Also in 2020, Osmaniye, Konya-Nalcaci,
Sivas, Samsun-ilkadim, Alanya, Antalya-Muratpasa-
Gulluk, Istanbul-Gayrettepe and Istanbul-Umraniye
Customer Centres were renewed. The new customer
centres were restored aesthetically and architecturally with
a contemporary retailing approach. The operation model
and competencies of the centres were enhanced and their
product and service portfolios were improved.

AKILLI TENHOLOJILERN CEXA INFAT LA LA,
MTEGRASTONU PROJES]
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The credit ratings agency, Fitch

Ratings made a positive change to Turk
Telekom’s credit rating and outlook
after its annual evaluation.

NOVEMBER 2020
Strong growth in the first 9 months of the year

Turk Telekom posted its strongest growth performance

in the first 9 months of the year with revenues reaching

TL 20.6 billion. Turk Telekom’s net profit exceeded TL 2
billion in the first 9 months of the year, with the highest
increase for the 9 month period since the IPO. Its total
number of subscribers reached 49.5 million, and the
length of its fibre network connecting Turkey’s 81 provinces
rose to 321 thousand km.

AssisTT selected as the best call centre in the EMEA
region

AssisTT achieved a notable success with two separate first
prizes in the Contact Centre World Awards, a prestigious
award ceremony attracting the widest participation in the
call centre industry. AssisTT won the “Best Call Centre” and
the “Best Customer Centre” awards in the EMEA finals.

ASSISTT

Support for women entrepreneurs

Within the scope of Turk Telekom’s “Life is Simple with

the Internet for Women with Goals” project, an online
charity bazaar event was held with entrepreneurial women
developing their skills in the field of digital marketing.

Mobile base stations move by Tiirk Telekom

Turk Telekom opened its 1,000" mobile field in the
Regional Directorate of Erzurum, covering 10 provinces in
the east of Turkey.

Fitch Ratings upgraded Turk Telekom’s rating

The credit ratings agency, Fitch Ratings made a positive
change to Turk Telekom’s credit rating and outlook after

its annual evaluation. Within the scope of the evaluation,
Turk Telekom’s National Long Term rating was upgraded
to “AAA (tur)” from “AA + (tur)” The agency also confirmed
Turk Telekom’s local currency rating (IDR-Issuer Default
Rating) and revised its outlook from “Negative” to “Stable”.
Turk Telekom’s foreign currency rating (IDR) was confirmed
as “BB-“ and the senior unsecured foreign currency debt
rating was confirmed as “BB-*

“Cyber security” awards granted in the Idea Marathon

University students and recent university graduates
competed in the Idea Marathon organised online by Turk
Telekom with the theme of “cyber security”. Awards were
presented to the winners.

8t Term of PILOT

PILOT, established by Turk Telekom to offer innovative
products and services to its customers by supporting
technology ventures and cooperating with these
entrepreneurs, while at the same time supporting national
ventures, completed its 8™ term. A total of 73 start-ups
have graduated from PILOT since 2013, with cash support
of more than TL 5 million provided to ventures so far.

Turk Telekom, which continues to work
towards a Turkey which produces

and exports technology, offered the
domestic digital sim card, eSIM to its
customers.

DECEMBER 2020

Medicine barcode reading - a first to remove barriers

Turk Telekom announced its medicine barcode reading
feature for the visually impaired by activating the drug
barcode recognition icon in the main menu of the

Books on The Phone application in cooperation with
RxMediaPharma ahead of the 3'¥ December International
Day of Persons with Disabilities. With the application,
instructions for over 6 thousand medicines could be
provided in an audio format.
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Investing in 30 PILOT ventures

So far, 30 of the ventures graduated from PILOT, which

is established by Turk Telekom to support early stage
ventures, have attracted external investment. Turk Telekom
invested in four ventures, including the PILOT graduates,
with TT Ventures, Turk Telekom’s corporate venture capital
company.

Turk Telekom offers the domestic eSIM

Turk Telekom, which continues to work towards a Turkey
which produces and exports technology, offered the
domestic digital sim card, eSIM to its customers. In this
way, Turkey became one of only four countries producing
eSIM technology with 100% domestic technology.

Turk Telekom holds “Cyber Security Summit”

The online summit held by Turk Telekom within the
scope of “Cyber Security Week” discussed cyber security
solutions, the importance of which are growing every day.
Investing significantly in the field of cyber security, Turk
Telekom announced that it was offering its new security
products and services to its customers and to the world
at the same time. Turk Telekom presses ahead with its
efforts for Turkey to become a country that can produce
its own cyber security products and market them to other
countries.

> Fiir
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Despite the challenges of the pandemic, 2020 was a year in which we
achieved strong growth, reaping the rewards of the investments that
we have undertaken unwaveringly in the digital transformation of

Turkey in recent years.

331 thousand kilometres
> \

We continued to provide uninterrupted
and secure communication with our fibre
network, which extends to 331 thousand
kilometres nationwide and grows day by
day.

2020 was overshadowed by the Covid-19 pandemic,
which rapidly spread all over the world. The course of

the pandemic was the main factor determining global
economic and financial developments throughout the
year. Governments struggled to implement measures to
contain the pandemic while keeping economies moving.
Turkey succeeded in minimising the economic impact

by keeping the effects of the pandemic under control
relatively with its determined and cautious approach right
from the beginning of the outbreak.

As Turkey'’s integrated and leading telecommunications
operator, Turk Telekom continued to work with an
approach, which has focused on the health of its
employees and customers during this challenging
period, in line with our policy of putting “people” first.
Despite the pandemic conditions, 2020 was a year in
which we achieved strong growth, reaping the rewards
of the investments we have undertaken unwaveringly in
Turkey’s digital transformation in recent years. With the
responsibility of being the telecommunications company
which established and developed the communication
infrastructure of Turkey and enabled it to operate in a
continuous manner, we demonstrated our readiness for all
kinds of scenarios by properly overcoming the intensive
traffic needs and increased demands of the pandemic
period.

Shortly after the first case was recorded in our country,
we switched the majority of our employees to a remote
working model, in line with the priority we place upon the
health of the society and our employees. Thanks to our
strong infrastructure, agile management and competent
field team, we successfully managed this process without
any disruption to our services. We continued to provide
uninterrupted and secure communication with our fibre
network, which extends to 331 thousand kilometres
throughout Turkey and is expanding day by day. We

have made it our mission to offer all our subscribers the
latest state-of-the-art communication technologies with
the best customer experience, whether it is for a single
individual living in the remotest corner of Turkey or in the
newest satellite cities, small businesses or the largest
corporations.

We achieved the highest annual subscriber and
revenue growth our Company has recorded since its
IPO in 2008, as a result of the outstanding efforts and
performance of our employees both in the field, in the
customer centres and on their phones, even under these
extraordinary circumstances. We closed the year with a
high performance in all segments, especially the fixed
internet segment. We increased our fibre homepass by
approximately 5 million to 26.8 million within the last
one year. The number of total subscribers that we serve
exceeded 50 million.

Thanks to our esteemed President’s determined and
guiding stance on digitalisation and in digital awareness,
Turkey has elapsed a long way in digitalisation in the

last 15 years. Turk Telekom alone has single-handedly
invested USD 17.6 billion in the digital transformation of
our country during this period. As we look towards Turkey
in 2023, with the goal of ensuring Turkey to lead the world
towards digital transformation, we will continue to work
relentlessly to roll out the production and use of domestic
and national technology, especially in strategic sectors, by
setting out on the “National Technology Move” initiated
by our President, strengthen our country against cyber
threats and make the dream of a technologically and
economically self-sufficient Turkey a reality.

With the responsibility
of being the
telecommunications
company, which
established Turkey’s
communication
infrastructure, we have
demonstrated our
readiness for all kinds
of scenarios by properly
overcoming the heavy
traffic and increased
demand seen during the
pandemic.
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Internet penetration
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As a result of our efforts to deliver
services all around the country,

we increased Turkey’s internet
penetration from 47% to 66% over the
last 4 years.

To achieve a healthy and stable process of digitalisation,
the roll out of internet usage throughout the country is of
tremendous importance. This can be achieved by making
communication accessible to all by delivering services all
over the country. In this respect, we have raised Turkey’s
household internet penetration from 47% to 66%' in the
last 4 years as a result of our intensive efforts. We aim

to increase this rate to 75% and above, to the levels our
country deserves. We act with a service understanding

of “Not just for some, but for everyone”. For example,

we started to work on the installation of solar powered
base stations in our villages, which currently lack facilities
providing a continuous power supply and therefore have
difficulty accessing services. This way, our citizens in
relevant regions and our students in the distance learning
process are able to benefit from our services without
interruption. Again, we provided 8GB of free monthly data
to each of our students who continue their education
through the EBA (Educational Informatics Network), the
Ministry of National Education’s online learning platform.
Of course, we do not rest on our laurels with these
achievements; we will continue to strive to fulfil our duties
in order to ensure equality of opportunity in our country.

As Turkey’s first integrated information and communication
technologies company, we support our corporate
customers in their digitalisation processes, from the largest
companies in our country to public institutions and SMEs.
We are the largest cyber security operator in Turkey in

! Estimated calculation based on the ICTA 2020 3 Quarter Market Report data.

terms of service and capacity. We protect Turkey’s data
and protect our national security. We shape the future
of our country with technologies such as 5G, artificial
intelligence, loT (Internet of Things) and smart cities.

The pandemic, which - together with the rest of the world
- we have been trying to overcome, has accelerated the
transformation in the digitalisation process. New concepts
such as working from home, home schooling, shopping
from home and remote health services have now gained
a permanent place in our lives. As Turk Telekom, we

have demonstrated our contribution to this process,

with the support of our group companies, innova and
SEBIT, by taking part in the development stages of the
services in the field of distance learning and digital health
applications, which are offered by our State to the general
public. While supporting domestic technology ventures
through our subsidiary, TT Ventures, and our platforms
such as PILOT and Santral, we have continued our support
for the development and roll out of digital services
throughout the year, which will create added value for
both our country and our consumers.

With the responsibility of being the backbone of Turkey’s
digital transformation, in 2020 we were fully focused

on 5G and building the infrastructure which will support
the next generation technologies that will be brought
about by 5G. We are ready to carry Turkey to 5G period
with our technology and investments. Together with our
group company, Argela and its subsidiary, Netsia, we
have the technology and power to set the standards of
5G through the Al based work that virtualises the mobile
and fibre networks, which have attracted attention around
the world. At the end of 2020, we took the first concrete
steps to export technology to the world by starting to
commercialise these products.

For a sustainable world and environment, we took upon
serious efforts in the name of using energy resources
efficiently, rolling out renewable energy resources and
reducing the negative impact on the environment. By
systematically reducing our energy consumption and
carbon emissions, we report our developments in this
regard to global initiatives, and we support the “Zero
Waste” project. With the product and services we have
developed for our next generation cities, we provide
high efficiency in all fields related to smart living in areas
ranging from traffic, public safety and irrigation to lighting
with more than 50 projects in nine provinces.

With our corporate social responsibility projects which
add value to Turkey, we also support the access to
information of those who cannot participate in social life
for various reasons. Our “Life is Simple with Internet for
the Woman with Goals” project marks a continuation of
our “Life is Simple with Internet” project, where we have
been providing training on internet literacy throughout
Anatolia since 2014. Within the scope of the “Life is Simple
with Internet for the Women with Goals” project, we are
supporting the participation of women in economic life
with digital marketing, enterprise and design-oriented
thinking workshops which we have hosted online
throughout the pandemic.

We strive to ensure everyone in our ecosystem feels
valued, not just our customers and employees. In this
context, this year we have taken upon the principle of
“Turk Telekom Makes You Feel Valuable” as our guiding
compass for ourselves in everything we do and everything
we say, from the way we do business both internally

and outside the organisation to our communication and
relationship management processes. We are honoured
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and proud to serve day and night in order to make sure
every citizen living in this country is happy and feels
valued.

I would like to express my sincere thanks to our valued
customers, who have continuously increased their interest
and confidence in Turk Telekom, our valuable employees,
who have enabled us to overcome this challenging period
with great success by enabling our organisation to chalk
up one record after another, our business partners, our
shareholders, who have demonstrated their support at
every opportunity, our investors, who are partners in

Turk Telekom’s success story and all of our stakeholders,
for whom we work hard to make them feel valued. As

the founder and developer of Turkey’s digital assets, we
will continue to work hard to build a magnificent Turkey
of the future with the strength we derive from our long
established past and our nation.

Respectfully,

Dr. Omer Fatih Sayan
Chairman of the Board of Directors
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ASSESSMENTS OF THE BOARD OF DIRECTORS

Turk Telekom closed the year 2020 with record subscriber and revenue
growth, achieving its highest net income and free cash flow since the

IPO.

Assessment on the Financial Status and Operational
Results

The Turk Telekom Group rounded off the year 2020 with
an extraordinary performance despite the uncertainties
caused by the Covid-19 pandemic on a global scale and
the volatility in the financial markets. The Company closed
2020 with record subscriber and revenue growth, posting
the highest net income and free cash flow' recorded since
the IPO.

Consolidated revenues increased by 19.6% YoY, the highest
annual growth rate since the IPO. In 2020, operational
revenues grew by 17.2% YoY, exceeding the revised
guidance of 16%. The fixed broadband segment revenue
grew by 25%, supporting consolidated revenue with the
highest ever annual growth.

Excluding IFRIC 12, consolidated revenue growth was
17.2% YoY, with 25.4% YoY increase in fixed broadband
revenue, 10.9% YoY increase in mobile revenues, 34.0% YoY
increase in international revenues and 44.3% YoY increase
in other revenues.

In 2020, consolidated EBITDA rose to TL 13.2 billion,

with 18.5% YoY increase, thanks to strong growth in fixed
broadband revenues and effective cost control, while the
EBITDA margin was 46.8%. Excluding the effect of the
IFRIC 12 accounting standard, the EBITDA margin was
491%.

In 2020, operating profit increased by 22.4% YoY to TL 7.9
billion.

In 2020, net income reached its highest level with TL 3.2
billion, despite the negative exchange rate movements
throughout the year.

Net debt/EBITDA ratio declined from its 2019 level 1.41x to
115%, on the back of the strong operational performance,
debt payments and the appreciation of the TL against the
USD and Euro.

The Group’s net short FX position, which stood at USD 370
million at the end of 2019, turned into a net long position
of USD 46 million by the end of 2020.

Turk Telekom pressed ahead with its investments without
interruption in 2020, spending a total of TL 6.7 billion on
capital expenditure.

Operational Developments in 2020

Turk Telekom’s total subscriber number reached 50.4
million at the end of the year, with 827 thousand net
additions in the Q4°20. Net subscriber additions were 2.6
million in 2020.

The fixed broadband subscriber base recorded the highest
level of net subscriber additions in last 12-month period
with the addition of over 2 million new customers in 2020.
The growth in fixed broadband ARPU maintained its
strong course in the last quarter of the year, increasing by
14.2% YoY in FY20.

The number of fibre internet subscribers exceeded 6.2
million with an approximately 2 million subscriber addition
in 2020, achieving the best net subscriber acquisition
performance in this segment. The number of Fibre-to-
the-Cabinet (FTTC) subscribers reached 3.9 million, while
the number of Fibre-to-the Home/Building (FTTH/B)
subscribers rose to 2.3 million.

With an increased focus on fibre transformation, fibre
homepass increased from 21.9 million in Q4’19 to over
26.8 million by the end of 2020. FTTC homepass reached
19.5 million, while the FTTH/B homepass increased to 7.4
million.

The length of the fibre network, which was 304 thousand
km as of 2019, increased to 331 thousand km at the end of
2020.

In a year dominated by the pandemic, in which
restrictions, travel bans and increased competition put
pressure on the mobile market, the mobile subscriber
base expanded by 240 thousand net adds to reach 23.2
million by the end of 2020. The postpaid subscriber base
grew by 1.1 million in 2020 and accounted for 64% of the
total subscriber base. The blended ARPU growth was 7%
YoY in 2020.

"Unlevered free cash flow is defined as net cash provided by operating and investing activities.

50.4 million Subscribers

> \

Turk Telekom’s total subscriber
number reached 50.4 million at the
end of the year, with 2.6 million new
additions.

The share of LTE subscribers? in the mobile subscriber
base, which stood at 55% in 2019, increased to 61% by
the end of 2020. The average data usage per LTE user per
month increased from 8.6GB in the Q4’19 to 9.0GB in the
Q4°20.

With strong demand for fixed broadband, the number of
fixed voice subscribers continued to increase, exceeding
10.6 million. In 2020, the number of net subscriber
additions reached 631 thousand - its highest level since
the IPO. Including naked broadband, the total number of
fixed access lines amounted to 16.3 million, the highest
level since the Q3'10.

The ratio of subscribers who provided consent for sharing
and using their information within the Group reached
82% by the end of 2020. The share of multiple product
ownership among the Turk Telekom subscriber base?,
stood at 62% as of 2020.

Risks and Assessment of the Board of Directors

Enterprise Risk Management is a systematic process
established in order to define potential events that may
have an impact on the company, manage risks in line

with the corporate risk appetite and provide a reasonable
degree of assurance for the Company to achieve its
objectives, shaped by the senior management and all
other employees of the company and implemented across
the entire company.
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The Company Enterprise Risk Management Plan and

the activities to be addressed within the scope of this
plan have been developed in light of the Turk Telekom
Enterprise Risk Management Approach. With an
awareness of the value to be added through Enterprise
Risk Management, Turk Telekom adopts international
standards in Enterprise Risk Management and carries out
the necessary work to develop risk management activities
in line with best practices. The ISO 31000 standard is
adopted in the establishment of the framework which
includes the basis and general principles of Enterprise
Risk management and the formation of the risk life cycle
process. In this context, the Enterprise Risk Management
Process consists of the following phases:

Establishing the context,
Risk identification,

Risk analysis,

Risk assessment,

Risk treatment and communication/exchange of views
to be carried out continuously in all these steps

Monitoring, reviewing and reporting
Strategic Goals and Risk Management

The Board of Directors is authorised to evaluate the
developments in the sector on both global and national
levels, interpreting the technological developments,
reviewing and approving the strategic plans and annual
budgets that include the strategic goals determined on
the basis of customer preferences rests with the Board of
Directors.

The performance in achieving strategic goals is monitored
by the Board of Directors on a monthly basis.

Risk Management aims to support the Company in
achieving its strategic goals with its structure which creates
added value and preserves the created value. In order

to achieve the strategic goals, it is aimed to manage

risks at all levels, from the long-term strategic goals of

the Company to daily operations. With enterprise risk
management integrated into all processes, decision
makers will be able to act with risk awareness.

The principal risks faced by Turk Telekom Group are
classified in three main categories: Financial Risks,
Strategic Risks and Operational Risks.

2 Mobile subscribers who registered for LTE and have LTE compatible device and sim card.
3 Among constant subscriber universe that provided consent for sharing and using their information within the Group last year.
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Proactive Risk Management
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Tiurk Telekom carries out proactive
risk management activities within the
framework of its strategic priorities,
which will contribute to both
increasing its revenues and meeting
customer expectations.

Financial Risks

Turk Telekom is exposed to financial risks such as liquidity
risk, currency risk, interest rate risk and counterparty risk.

Within the framework of the strategy of minimizing
liquidity risk, financial debts are obtained from different
geographical regions (the Americas, Europe, the Gulf,
Japan, China and Turkey) and from a diversified pool

of investors (commercial banks, international financial
institutions, official export credit agencies and bond
markets) with long-term maturities. This strategy enables
the Group to have access to long-term financing on
competitive terms, without being dependent on a limited
number of funding sources.

With regard to the Eurobonds issued by Turk Telekom, the
Group actively monitors the price and return dynamics

of these bonds, which are tradeable instruments in the
secondary markets, in order to ensure optimal cash
management strategies on total return and cost basis.

The need to work with foreign suppliers with the long-term
and diversified loan maturities for capital expenditures
causes Turk Telekom to carry liabilities in foreign currency.

Hence, Turk Telekom has net liabilities in foreign currency
and may experience FX exposure due to the fluctuations
in exchange rates. The net FX exposure may have an
impact on the financial statements.

By carefully planning foreign currency cash flow, Turk
Telekom is able to keep the negative impact of FX
exposure on the financial statements at a very low level.
With respect to the fluctuations in the value of the TL
against hard currencies, the Company has a hedge
position which corresponds to USD 2,213 million, details
of which are set out in the footnotes to its financial
statements. In addition, Turk Telekom holds a significant
portion of its cash assets in hard currency in order to
provide a natural hedge against FX exposure.

In addition to the aforementioned derivative instruments,
against change of interest rate risk, Turk Telekom entered
an interest-rate swap position equivalent to USD 450
million, details of which are provided in the footnotes

to the financial statements. Turk Telekom reduces its
exposure to the floating interest rate risk with fixed cost
financial items such as bond.

With regards to its financial assets, Turk Telekom
maintains a position aimed at minimizing counterparty
risk in accordance with the framework of the limits and
diversification policy applied to the other parties. Turk
Telekom carries out its hedge transactions regarding
financial risks within the framework of the guidance and
authorisation set by the Board of Directors.

Strategic Risks

Turk Telekom operates in a sector with high levels of
technological innovation, competition and regulatory
developments. With the awareness regarding the sector,
Turk Telekom meticulously analyses both the positions
of its competitors and technological developments in the
market, as well as changing customer preferences.

Taking these factors into consideration, proactive

risk management activities are carried out within the
framework of the Company’s strategic priorities, which will
contribute to both increasing the Company revenues and
meeting customer expectations.

Cyber Security Risk
> \

Turk Telekom ensures the
implementation of correct practices
and policies to protect itself and

its subscribers against business
disruptions and security breaches.

In line with strategic goals, Turk Telekom develops
solutions to facilitate the lives of individuals and the
public sector by using information and communication
technologies. To this end, it has achieved a number

of firsts in the sector and continued to bring the latest
state-of-the-art communication technologies to its
customers. In order to prepare for the future and focus on
its strategic goals, the Company decided to provide the
infrastructure required for the high- performance products
and technologies and to use risk management products
and models which will turn competitive advantage into
opportunities in preserving and improving its market
position and brand value.

The Company seizes opportunities in both the domestic
and foreign markets by substituting the areas it might lose
market share with new products and services, against the
possibility of developments that may cause changes in the
legislation and the market, with its structure strengthened
with its subsidiaries.
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Operational Risks

Operational risks are defined as the risk of loss arising from
the inadequate or failed internal processes, employees
and systems, or external events.

Turk Telekom provides services which are dependent on
technological infrastructure. Therefore, it is important

to correctly identify the risks exposed by these services
and to manage them successfully in order to achieve the
business targets. Incidents such as malfunctions, power
cuts and natural disasters, which may have an impact on
Turk Telekom’s communication infrastructure and critical
systems, may weaken the Company’s capacity to provide
services to its subscribers.

Business Continuity Management can be defined as a
holistic management process determining the potential
threats which the Company is exposed to and if realised,
their impacts on key activities, and which provides
protection to internal and external stakeholders, the
Company’s reputation, brand value and its value-adding
activities as well as providing a framework for corporate
flexibility. Critical products and services are subject to the
Business Impact Analysis and Risk Assessment. Necessary
performance improvements are undertaken in the light of
continuity objectives following performance assessment.

Cyber security risk may arise as a result of a combination
of threats and vulnerabilities in the digital environment. It
may impact the delivery of strategic goals by disrupting
confidentiality, integrity and accessibility of information.
Events and their consequences such as interruption

of critical systems (Denial-of-Service attack - DDoS),
disruption of competitive power as a result of the loss

of strategic data (such as the theft of trade secrets), loss
of customer trust and reputation as a result of personal
data breach, financial and operational losses due to the
destruction of corporate data and systems and penalties
which may be faced as a result of failure to comply with
the applicable laws and regulations are assessed. All
information technologies and network operations are
carried out within the framework of security policies.
Problems within this context are constantly analysed
and monitored within the scope of early detection
mechanisms.

Turk Telekom ensures the implementation of correct
practices, standards and policies by undertaking extensive
efforts to protect itself and its subscribers against business
disruptions and security breaches. It takes significant steps
including obtaining certificates such as ISO 22301 and

ISO 27001. Additionally, the Company holds the PCI-DSS
certification for the mobile network.
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Covid-19 Crisis Management
> \

The Business Continuity Covid-19 Crisis
Management Committee, formed by
Turk Telekom, made preparation and
planning for the pandemic with the
highest level of participation.

It is often impossible to produce a product or service
and make it available for the customers using internal
resources on an end-to-end basis. The nature of

the sector involves working with a certain number

of suppliers producing advanced technology. In this
context, realisation of risks pertaining to suppliers and
subcontractors could result in an adverse effect on Turk
Telekom'’s business, negative customer experience due
to reduced quality of service provided to customers, or a
security breach and data leakage that causes disruption
of service that could result in reputational damage. For
this reason, an effective procurement is aimed by taking
into account main factors such as TCO (Total Cost of
Ownership), supply chain risks and sustainability.

The increased demand for a skilled and specialist
workforce increases the importance of employees
further. Finding, recruiting, training and retaining the

right employees are the critical factors in the success of
the organisation. Turk Telekom implements a number of
human resources practices aimed at effectively managing
its human resources. The Turk Telekom Academy
continues to launch training projects which support the
development of its employees.

Turk Telekom aims to create a working environment which
respects human rights and acts in accordance with human
rights in its operations. To this end, the Turk Telekom

Human Rights Policy was approved by the Board of
Directors and disclosed to the public. Turk Telekom aims
to demonstrate its commitment to tackling bribery and
corruption in its relations with its employees, customers,
suppliers, business partners and all stakeholders, to
establish principles and rules for the detection and
prevention of possible actions in accordance with relevant
national and international regulations, to determine
responsibilities and to raise awareness of the employees.
In this context, the “Turk Telekom Anti-Bribery Anti-
Corruption Policy” was formed and entered into force

in November 2020 with the approval of the Board of
Directors

Risk Appetite

Risk appetite is defined as the extent and type of risk that
the Company is willing to take/assume while carrying

out its activities. Risk appetite may be defined as a set

of limits which provide clear guidance to all levels of the
organisation setting out the limits of the risks they can
take.

The work to determine Risk Appetite was developed in
line with the opinions of the senior management and
evaluated by the Committee for Early Identification and
Management of Risks. With the approval of the Board of
Directors, a more effective risk/reward decision making in
line with current risk appetite throughout the Company is
aimed.

The Covid-19 Pandemic

Turk Telekom and its Group Companies serve in 81
provinces of our country and a wide geographical area
of the world with more than 34 thousand employees.
The Covid-19 pandemic, which has spread all over the
world since the beginning of 2020, caused nearly 2
million deaths worldwide by of the end of the year. Local
and national lockdowns applied to keep the pandemic
under control caused global economies to shrink and
unemployment to increase.

Turk Telekom began working to manage the possible
impacts of the pandemic before the first case was seen

in our country. The Business Continuity Covid-19 Crisis
Management Committee was set up and started to
proactively prepare and plan steps to tackle the pandemic
with the highest level of participation. In the pandemic,
actions were taken primarily to protect the health of
employees, customers and third parties and to prevent

Effective Measures
Against The Pandemic

> \

Tirk Telekom took effective measures

in line with the interests of all its
stakeholders in order to ensure the
continuity of its communication services.

the spread of the pandemic. In parallel with these efforts,
the operational, customer and financial impacts of the
pandemic were assessed, and necessary action plans
started to be implemented rapidly.

The Business Continuity Covid-19 Crisis Management
Committee continued to monitor the issue throughout the
year, regularly evaluating the effects of the pandemic on
Turk Telekom’s activities and resources, and ensured that
the necessary actions were taken.

In order to ensure the uninterrupted continuity of the
communication services offered by Turk Telekom in the
event of a pandemic, the following measures have been
taken in line with the mutual interests of all stakeholders:

In line with the value attached to employee health,
all employees with suitable roles and responsibilities
started working from home.

Within the scope of occupational health, an
uninterrupted supply of the personal protective
equipment needed by employees working in the field
have been provided throughout the pandemic.
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In the offices and dealers where customers are served,
hygiene measures have been stepped up and changes
have been made to working hours and activity patterns,
when necessary, depending on the course of the
pandemic.

Long-term shifts have been adopted for the teams that
carry out critical activities, and the critical personnel
redundancy and isolation have been ensured.

In order to ensure the continuity of customer service,
home-agent application is started for the customer
representatives, who provide call centre services.

In order to reduce physical contact, the customers are
directed to alternative channels for their transactions,
and the transaction diversity and scope of alternative
channels are enriched.

A comprehensive disinfection program for hygiene
is implemented in all facilities and vehicles of the
Company.

Visitor entries to the Company locations are restricted.
Until the pandemic is eliminated, it is ensured that the
employees of business partners remotely supported
the Company processes and participated in meetings
through electronic platforms.

Awareness and training programs on the pandemic
and the rules to be followed during the pandemic
are developed and employees’ awareness has been
increased.

During the pandemic, adequacy of the measures taken
to ensure that the customers, the employees and third
parties are in a safe environment in the Turk Telekom
buildings against the risk of Covid-19 transmission was
certified by also the TSI (Turkish Standards Institute). In
this context, the “TSI COVID-19 Safe Service Certificate”
was obtained within the scope of TSI Covid-19 Hygiene,
Infection Prevention and Control Certification Program.

While these measures were taken against the pandemic,
with the operational continuity plans, the uninterrupted
continuity of communication was ensured under all
circumstances. The actions that would facilitate the lives
of all customers, especially healthcare sector employees,
students and senior people, were quickly implemented.
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Assessments of the Committees of the
Board of Directors

Early Identification and Management of Risks Committee
Activities

The Early Identification and Management of Risks
Committee has effectively fulfilled the duties assigned to it
within the framework of its working principles. In 2020, the
Committee convened two times to review the identified
risks, to notify the Board of Directors about the significant
risks, to provide the necessary resources for the effective
fulfilment of the Enterprise Risk Management function, to
ensure the coordination of Enterprise Risk Management
and Internal Audit and other business units.

Corporate Governance Committee Activities

The Corporate Governance Committee has effectively
fulfilled the duties assigned to it within the framework

of its working principles. It convened two times in 2020
and monitored and evaluated the Corporate Governance
Rating process which is carried out every year and
monitored the preparation process of the Corporate
Governance Principles Compliance Report, which is part
of the Annual Report and presented it to the Board of
Directors. It also monitored the developments regarding
the position of the company in Sustainability indices.

Audit Committee Activities

The Audit Committee was established with the decision of
the Board of Directors dated 16.06.2008. The Committee
was established to assist the Board of Directors in meeting
its supervisory role related to its oversight requirements
regarding the Company’s financial reporting process,
internal control system, audit process and compliance
with laws and regulations and the code of conduct and
other matters to be delegated to the Committee by

the Board. Acting in accordance with the authority and
responsibility granted to it by the Board, The Committee
reports to the Board of Directors.

The Audit Committee consists of at least two independent
members elected by the Board from among its members.
The Audit Committee carries out its activities within the
framework of the Audit Committee Working Principles
approved by the Board of Directors. The Committee
effectively fulfils the duties assigned to it within the
framework of its regulation.

The Audit Committee meets at least once every three
months and four of these meetings are held before the
financial statements are announced; and the Committee
may, if deemed necessary, convene more frequently.

The Audit Committee informs the Board of Directors
about its meetings and activities during the year. The
Committee convened five times in 2020 to effectively
monitor the accounting, finance and auditing processes of
the Turk Telekom Group and compliance with the laws and
regulations and the code of conduct, and to review and
monitor the other issues that are assigned by the Board of
Directors from time to time.

Some of the Committee’s activities within the year are as
follows:

During the process of disclosing Company’s financial
information to the public, the Committee examined
whether this information contains sufficient and
appropriate information and presented its opinion to
the Board of Directors before it was disclosed to the
public.

Worked for the selection of independent auditors and
presented its proposal to the Board of Directors.

Having obtained information on matters such as
audit work, significant findings, significant changes
in accounting policies, etc. by conducting periodic
meetings with the independent auditors, the
Committee informed the Board of Directors in cases
where necessary.

Monitored the activities of the Internal Audit
Department, reviewed the risk assessment results,
approved the annual internal audit plan, obtained
information about important internal audit findings and
the actions taken by the management units regarding
these findings, performance indicators of the Internal
Audit Department and held meetings with the Head of
Internal Audit Department.

Internal Control and Internal Audit Activities

At Turk Telekom, the internal control environment, required
for achieving strategic targets, ensuring effectiveness

and efficiency of operations, safeguarding the reliability
and accuracy of financial information, protecting

customer personal data and corporate assets, and
ensuring compliance with laws, regulations, policies and
procedures, is established.

Turk Telekom’s Internal Audit Department conducts
assurance and consultancy activities in Turk Telekom

and all Group companies in an independent and
objective manner by evaluating the effectiveness of risk
management, internal control, and compliance with
legislation and governance processes. In order to carry
out its activities in an independent and objective manner,
the Internal Audit Department works directly with the
Audit Committee, which is a part of the Board of Directors,
with the authority and responsibility emanating from the
principles approved by the Board of Directors.

In the audit activities carried out, the effectiveness of

the existing internal controls established to reduce the
risks involved in business processes that may hinder the
delivery of strategic goals is assessed. Causes and impacts
of control weaknesses detected as a result of audits are
analysed and action plans aiming to solve the problems
are received from the relevant departments and the
Internal Audit Department monitors whether these actions
are implemented in a timely manner. In addition to the
auditing activities, inspection and investigation activities
are carried out where necessary.

The Department carries out its work in accordance with
International Standards for the Professional Practice

of Internal Auditing. As a part of compliance to those
standards, an external assessment must be conducted

at least once every five years by a qualified, independent
assessment team from outside the organisation. In this
context, as per the result of the quality assessment
performed by an independent firm in 2017, Turk Telekom
Internal Audit Department received a positive opinion that
its activities conform to the International Standards for the
Professional Practice of Internal Auditing.

The Department attaches importance to the professional
competence and improvement of its employees and
encourages auditors to gain internationally recognised
certificates in the field of auditing. The majority of the
auditors hold nationally and internationally recognised
certificates such as CIA (Certified Internal Auditor), CISA
(Certified Information Systems Auditor), CFE (Certified
Fraud Examiner) and CPA (Certified Public Accountant)
certifications. Audit teams carry out financial, operational,
information technologies and compliance audits
according to their competencies.
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Nomination Committee Activities

Nomination Committee was established on 16.12.2019, and
one meeting was held in 2020.

Nomination Committee will effectively fulfil the duties
assigned to it within the framework of its working
principles.

Remuneration Committee Activities

Remuneration Committee was established on 16.12.2019,
and a meeting was not held in 2020.

Remuneration Committee will effectively fulfil the
duties assigned to it within the framework of its working
principles.
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Dr. Omer Fatih SAYAN
Chairman of the Board of Directors / Member of the
Board of Directors

Dr. Omer Fatih Sayan was born in istanbul in 1977. He
received his Bachelor degree from the Electronics
Engineering Department of istanbul University Faculty

of Engineering; Faculty of Law of Bahcesehir University
and Diplomatic Studies of Oxford University - St Antony’s
School. He completed his Master’'s Degree at Electrical
and Electronics Engineering and Communications
Engineering Department of Technical University of Munich
and at Biomedical Engineering Department of Istanbul
University Institute of Science and Technology. He also
received his PhD on Biomedical Engineering at the
istanbul University Institute of Science and Technology.
Starting his career in Istanbul Metropolitan Municipality

in 1995, Mr. Sayan worked in private companies in Turkey,
Germany and USA in the fields of chip manufacturing,

cell phone design and R&D after receiving his Bachelor’s
Degree. He carried out studies in entrepreneurship by
working under the initiative of Silicon Valley and he gave
lectures on Information Law and New Trends in Informatics
in many universities in Turkey and Germany. Omer Fatih
Sayan has given many lectures in conferences about
research subjects and he has many articles published in
scientific journals. He carried out his duty as Advisor to
the Prime Minister and Chief Advisor to the Prime Minister
between the years of 2007 and 2014. He has worked as
Information and Communications Technologies Authority
(ICTA) Chairman from June 2015 to July 2018. He has
been assigned as the Deputy Minister of the Ministry of
Transport and Infrastructure on July 21, 2018. He is married
and father of 3. He speaks English, German and French.

Eyiip ENGIN
Vice Chairman of the Board of Directors / Member of the
Board of Directors

EyUp Engin joined Akbank in 1978 as an Assistant Internal
Auditor. Following his auditing assignment, EyUp Engin
served as Department Head in Treasury, International
Banking and Overseas Financial Institutions. He was

appointed as the Executive Vice President in charge

of Corporate Banking in 1996 and after 1998, Engin
continued to serve as Executive Vice President in
charge of International Banking and Overseas Financial
Institutions Marketing.

EyUp Engin was appointed to the position of Head of
Internal Audit in 2007 and during 2007-2019 he served on
Boards of Directors of Bank’s subsidiaries as the President
of Audit Committee. He is a graduate of Middle East
Technical University, Faculty of Economics and Business
Administration. Engin was elected as Executive Board
Member in March 2019.

Additionally, Eytp Engin is a Board Member of TT Mobil
iletisim Hizmetleri AS. and TTNET A'S. and also Chairman
of Argela Yaziim ve Bilisim Teknolojileri Sanayi ve Ticaret
AS.

Yigit BULUT
Independent Board Member

Chief Advisor of President, Economist, Financial Analyst,
Banker, Journalist, Columnist. He worked as economy
commentator in Kanal 6, Kanal E and CNN Turk and
columnist in Radikal, Vatan, Referans and HaberTurk.

He was the producer and the presenter of Parametre

and Finans Analiz TV programs. He also worked as a
lecturer in Dogus University. Between 2009 and 2012,

he was the Chief Production Director of HaberTurk TV,
economy commentator in Bloomberg TR and columnist
in HaberTurk Newspaper. Between 2012 and 2013, he

was the Chief Production Director of 24 TV and columnist
in Star Newspaper. He continued to present the TV
discussion program “SansUrsuz” in 24 TV, transferring from
HaberTurk TV. He has served as the Prime Minister’s Chief
Advisor between July 2013 and August 2014 and has been
serving as Chief Advisor of President since August 2014. He
was graduated from Galatasaray High School and Bilkent
University, Faculty of Banking and Finance. He studied for
master degree in Sorbonne University. He speaks English
and French.

Can YUCEL
Member of the Board of Directors

Can Yucel was born in Ankara in 1978 and graduated
from Middle East Technical University with a bachelor’s
degree in Economics in 1999. He started his business life
as an auditor in T. Is Bankasi A.S. and in his 20 years of
service for is Bankasi, he mainly worked on monitoring,
underwriting and project finance in the Corporate Loans
Department of the Bank. He also served as a member

of the Board of Directors in several subsidiaries of s
Bankasi and following his duty as the department head
in Corporate Loans Underwriting Division, he’s currently
heading Baskent Corporate Branch in Ankara. Can Yucel is
married and he is fluent in English.

Selim DURSUN
Independent Board Member

Selim Dursun was born in Istanbul in 1957. He was
graduated from Mechanical Engineering Department of
Istanbul Yildiz Technical University in 1980. He worked in
the private sector as Mechanical Engineer and served in
executive positions between the years of 1980-2002. He
served as Advisor to Minister in the Ministry of Transport
between 2003-2005, as Executive Assistant of Ministry
of Transport between 2005-2011, as General Manager
and Chairman in TUDEMSAS between 2011-2012 and as
Advisor to the Minister in Ministry of Transport between
the years of 2012-2015. He was elected as a Member

of Parliament from Sivas province in the 25" and 26"
Parliaments of Turkey. In the same period, he worked as
the Chair of Peru Friendship Group of Parliament of the
Republic of Turkey. He carried out various social activities
in Non-Governmental Organisations as chairman,
manager and member. He served as a Board Member
of the Taekwondo Federation between 2004-2007, as
the Chairman of Transportation Sports Club Association
between 2006-2015 and as the president of Sivas
Demirspor Club between the years of 2011-2012. He has
been working as the Deputy Minister of the Ministry of
Transport and Infrastructure of the Republic of Turkey
since July 2018. He is married and father of 4.

Dr. Nureddin NEBATI
Independent Board Member

Nureddin Nebati was born in Viransehir, Sanlurfa on
January 1%, 1964.

He is a political scientist. He studied at the Department
of Public Administration the Faculty of Social Sciences,
Istanbul University. He took his Master’s Degree in
International Relations at the Institute of Social Sciences,
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Istanbul University. He took his PhD in Political Science
and Public Administration at the Institute of Social
Sciences, Kocaeli University. He gave lectures in political
science, Turkish politics, state and political sociology at a
variety of universities.

He is a businessman with a background in textile business.
He served as a Board Member of MUSIAD (Independent
Industrialists’ and Businessmen’s Association) and a
Member of the Disciplinary Board at istanbul Chamber
of Commerce. He is currently a Member of MUSIAD’s
High Advisory Board. He continues to act as a Member
of the Alumni Foundation and Association of the Faculty
of Social Sciences at istanbul University, the Society of
Scientific Dissemination, Ensar, TUGVA, ONDER, UTESAV,
TDED, BEK, IDD, IDV and similar foundations and
associations.

He is currently the President of the Foundation UTEV and
the Turkish President of the Inter-Parliamentary Jerusalem
Platform, and a Member of the Scientific Board at Opinion
Centre for Esenler Municipality. He was elected as a
Member of the AK Party’s Central Decision Board at its 4"
Ordinary Congress. He also served as the president of AK
Party’s Central Financial and Administrative Affairs and the
Deputy Party Leader. He was elected as a Member of the
Parliament for istanbul in the 24™ term, for Sanliurfa in the
25t term and for Istanbul once again in the 26" term.

Nureddin Nebati has taken office as Deputy Minister for
the Ministry of Treasury and Finance as of September 6™,
2018.

He speaks English fluently, and knows some Arabic. Mr.
Nebati is married and father of 4.

Dr. Muammer Ciineyt SEZGIN
Member of the Board of Directors

ClUneyt Sezgin received his undergraduate degree

from Middle East Technical University, Department of
Business Administration, his MBA from Western Michigan
University and his PhD from Istanbul University Faculty of
Economics. Having served in executive positions at several
banks, since 2004 in addition to his membership at the
Board of Directors of Garanti BBVA, Dr. Sezgin serves as
the Board Member and Chairman of the Audit Committee
at Garanti BBVA S A. (Romania), Garanti BBVA Pension
and Garanti BBVA Securities.

Since December 2018, Dr. Sezgin has been serving as a
Board Member of Turk Telekomunikasyon A.S., Member
of Corporate Governance Committee and Member of
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Remuneration Committee, Chairman of TT International,
Vice Chairman of TT Mobil and Board Member of TTNET.
Dr. Sezgin is a Board of Trustees Member at Teachers
Academy Foundation, World Wildlife Foundation Turkey,
Kabatas Education Foundation and Board Member of
Finance Executives Foundation of Turkey and Corporate
Governance Association of Turkey, He has 33 years of
experience in banking and business administration.

Aclan ACAR
Member of the Board of Directors

Mr. Aclan Acar started his career in 1974. After working for
the state-owned Halkbank for three years, he joined the
Central Bank of Turkey in 1978 where he served in different
departments until 1990. During this period, Mr. Acar
undertook several managerial responsibilities including
establishing trading room, managing open market
operations, reorganizing and managing foreign exchange
transactions division of money markets and treasury
department of the Central Bank.

Mr. Acar continued his career within the Dogus Group,
one of the leading conglomerates of Turkey, between
September 1990-December 2018. First, he started at
Garanti Bank, one of the leading private banks in the
country, as the Executive Vice President in charge of
Treasury and Financial Institutions. At this position, he
also undertook administration of international branches
and representative offices of Garanti Bank. Between
1994-1996 period, he served as the President and Chief
Executive Officer of Bank Ekspres, then owned by the
Group. Following acquisition of Ottoman Bank, the oldest
and one of the most respected banks of the country, by
the Dogus Group in June 1996, Mr. Acar was appointed
as the President and Chief Executive Officer of the
Bank. Between April 2000-December 2018 he served
as a Member of Board and the Executive Committee of

Dogus Group. Between the years 2001-2005 he served

as the Chairman of TANSAS and in the meantime as

the Chairman of Garanti Insurance and Garanti Pension
Company. Between January 2006-March 2018 he served
as the Chairman of Dogus Otomotiv. Between March
2018-December 2018 he served as the Chairman and